Kak HanpaButhb oOpamieHue GMHAHCOBOMY YIIOJTHOMOYEHHOMY ?

Buumanuio ¢usunueckux jgun*! [Ipu Bo3HMKHOBEHHHM criopa ¢ (UHAHCOBOM
opraHu3aluei 10 o0palleHus B CyJ] Bbl IOJDKHBI HAIIPABUTh oOpalieHre (pUHAHCOBOMY

YIOJIHOMOYEHHOMY.

BAKHO 3HATbD:

e [lopsimok mocyneOHOro yperylupoBaHUS CIIOPOB SBISETCS 00513aTebHBIM IS
noTpeduTeNneil u PUHAHCOBBIX OpTraHU3AIIHM;

e Paccmorpenue oOpamicHuss 0OecmjaTHO (TOCIONUIMHA  OTCYTCTBYET) IS
noTpeduTenst GUHAHCOBOM YCIyTH;

o Ilepen momaueii oOparieHus (GUHAHCOBOMY YIOJTHOMOYEHHOMY TMOTPEOUTEIIO
HEOOXOMMO O00paTUThCsl C 3asiBjleHHMeM (mpeTeH3ueill) K (QuHAHCOBOU
OpraHM3aIiH, C KOTOPOW BO3HUK CIIOD;

e [logaua oOpameHuss He TpeOyeT cheuuaabHBIX 3HAHWM, B Cilydae 3aTpyIHEHUU
norpedouTe 0 OyaeT OKazaHa MOMOIIb B 0opopmiieHNH o0OpalieHus;

e [Ipu HEOOXOAMMOCTH OECIUTaTHO I TOTpeduTess OyneT MpoBeIeHa He3aBUCUMas
IKCIEPTH3A;

e B cinyuae, eciu nmorpedutens cpa3zy oOpamiaercs B CyI MO CHOPY, BXOSIIEMY B
KOMIETCHIINIO ()MHAHCOBOTO YIIOJHOMOYEHHOTO — B PACCMOTPEHHMH /ejia B Cy/e
emy Oyner orka3aHo. [loTpeOurens noTepsieT BpeMs, a IpHU UCIOJIb30BaHUHU yCIyT

FOPUCTOB U 3KCIIEPTHBIX OPraHU3alui — €E U JCHbIH.
*Qusuvyeckue nuya — KIUEHMbl @OUHAHCOBLIX OpP2AHU3AYULL, OMHOCAWUECs K
nompebumensim Quuancosvix yciye 8 coomsemcmsuu ¢ PedepanbHvim 3akoHoMm Nel23-

@3 "O6 ynoanomouennom no npasam nompedbumeneu QuHarcosolx ycaye".

IMonaTn, oOpanenue

IlpoBeputrhb, nomae:xkuT Ju Bam  conop paccMOTpeHHI0 (hHHAHCOBBLIM

VYIIOJITHOMOYC€HHBIM
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[Toapobuyro nadopmalrio o cnocodax mojaadu oOpaIleHus sk pACCMOTPEHHUS CIopa

(bHHaHCOBBIM YIIOJIHOMOYCHHBIM MOKHO ITOJIYYHUTD!:

e Ha OopUIMATBLHOM caiiTe PUHAHCOBOTO YIOJIHOMOYEHHOro finombudsman.ru

e B KOHTakTHOM IteHTpe Ciy»)0b1 hrHaHCOBOTO yroaHomoueHHOTO 8 (800) 200-00-10

(3BoHOK 10 Poccuu GecriaTHBIi)

ConepxaHue:

1. KT0 Takoi (puHaHCOBBIN yHOTHOMOYEHHBIHN?

2. B kakux ciay4asx MO>KHO 0OpaTUThCs K (PUHAHCOBOMY YIIOJIHOMOUYEHHOMY?

3. KTo MoxeT 00paTUThCS K PUHAHCOBOMY YIIOJTHOMOYEHHOMY?

4. Kak 0o0patutbcs K GUHAHCOBOMY YIIOJIHOMOYEHHOMY ?

5. Kakue moKyMeHTBbI MOHAT00STCS?

6. Kak ObicTpo OyAeT BhIHECEHO perieHue?

7. UTO MOHO caenaTh NoKa (pMHAHCOBBIN YIIOJTHOMOYEHHBIN pacCMaTpUBAET MOE
obparenue?

8. Kak y3HaTh 0 perneHr (UHaAHCOBOrO YIIOJTHOMOYEHHOTO?

9. Kak ucnonusiercs pernieHue GUHAHCOBOTO YIOTHOMOYEHHOTO?

10. Kya o6patuThCs, €Ciii OCTaIUuCh BOIIPOCHI?

1. K10 Takoii puHaAHCOBBII YIIOJTHOMOYEHHbIN?

QOUHAHCOBBI  YIIOJJHOMOYEHHbIM — HE3aBUCUMOE JOJLDKHOCTHOE  JIMLO,
OCYIIECTBISIIOLIEE JOCYACOHOE YyperyjaupoBaHUE CIOPOB MEXAY (UHAHCOBBIMU
OpraHu3alusIMH U UX KIWEHTaMU - (U3WYECKUMU JHIAMH, [OTpPeOUTEIIMU
(bMHAHCOBBIX YCIIYT, MMO3BOJISAS U30€KaTh 0OpaIlEHUs B CY/.

@UHAHCOBBIA YIIOJHOMOYECHHBIM JEUCTByeT Ha ocHoBaHuu DenepanbHOro
3akoHa Ne 123-®3 «O06 ymoJHOMOYEHHOM II0 MpaBaM MOTpeduTesnerl (GpuHaHCOBBIX
YCIyT».

Baxxno 3HaTh, ecnMm cHop TOMIEKUT PACCMOTPEHHI0  (UHAHCOBBIM

YIOJHOMOYEHHBIM, TO MOTPEeOUTENh (PUHAHCOBBIX YCIIYT BIPABE 3asBJISATh TPEOOBAHUS


https://finombudsman.ru/
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K (UHAHCOBOW OpraHu3alid B CYJCOHOM TMOpPSAKE TOJIBKO Mocie oOpamieHus K
(MHAHCOBOMY YIIOJIHOMOYEHHOMY.

[Topsimok mOCYneOHOTO YPETryJIUPOBAaHMS CIOPOB B COOTBETCTBHH C 3aKOHOM
ABJISIETCS] 00513aTeJILHBIM M 0eCIUIaTHBIM (TOCIOIUIMHA OTCYTCTBYET) ISl TPaXKJIaH.
Cpoku paccMOTpeHHsI OOpalieHuss B pa3bl MEHBIIE B CPAaBHEHUU CO CpPOKaMU
paccMOTpEHHUs CyIeOHOTO MCKA.

DuUHAHCOBBIN YIOJIHOMOYEHHBIN paccMaTpuBaeT oOpaiieHue 00
YAOBICTBOPECHUN TPEOOBAHWI  HCKIIOUUTEIFHO HMYIIECTBEHHOTO (Hampumep,
JICHEKHOT0) XapakTepa, MPU OSTOM pa3Mep B3BICKUBAEMOW CYMMbI HE JIOJDKEH
npeBbimath S00 Teicsy pyOseit. MckimoueHne COCTaBisAIOT JIUIIL CIydad HapyIICHUS
CTPaxOBIIUKOM TOpsiJIKa CTpaxoBoro Bo3MmemieHus 1o aoroBopy OCAI'O — Takue
TpeOOBaHMS MOTYT OBITh PACCMOTPEHBI HE3aBUCHUMO OT UX pa3Mepa.

[ToaroToBKy K paccMOTpeHHIO (DMHAHCOBBIM YIOJHOMOYEHHBIM OOparieHui
noTpeduTeneit puHaHCOBBIX yCIyT ocyiecTBisseT Ciry)0a o0ecreueHus 1esITeIbHOCTH
¢unancororo ymosHomoueHHoro (AHO «COADY») —  HekomMmepyecKkas

opraHusaunys, co3nansas bankom Poccun.

2. B kakux ciay4yasx MOXKHO oOpaturbcst K  (UHAHCOBOMY
YIOJITHOMOYE€HHOMY ?

OOpatutbest K PUHAHCOBOMY YIOJIHOMOYEHHOMY MOXHO, €CJIM Y Bac BO3HHUK
crop ¢ (MHAHCOBOMW OpraHu3aluel, KOTopas oka3aia BaM (DMHAHCOBYIO YCIYTY B LEJSIX,
HE CBS3aHHBIX C OCYILECTBICHHWEM IPEANPUHUMATEIBCKOW AEATENBHOCTH. BaxkHo,
YTOOBI CO JHSI, KOT/1a Bbl Y3HAJIU WUJIU JOJIKHBI ObLIIM Y3HATH O HAPYLIIEHUHU CBOETO IPaBa,
MPOIILIO HE OoJiee TPEeX JIeT.

Hanpasuts oOpaienre prUHaHCOBOMY YIOJIHOMOYEHHOMY MO>KHO B OTHOIIEHUU
CJIEYIOIUX (PUHAHCOBBIX OPraHU3ALIMIA:

® CTPaxOBbIX OpraHU3aluid (KpOME T€X, KOTOPhIE OCYLIECTBISAIOT AEATEIbHOCTb

UCKJIIOUMTEIIBHO 10 00513aTeNbHOMY MEIUIIMHCKOMY cTpaxoBaHuio - OMC);

e MukpoduHancoBbix opranuzauuii (MPO);

® KpEIUTHBIX OpraHu3aluil (Hampumep, 0aHKOB);
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® KpeauTHBIX moTpeduTensckux kooneparuos (KIIK);

e 0MO0ap/oB;

® HETroCyJapCTBEHHBIX MeHCHUOHHBIX (hoHa0B (HIID).

[IpoBeputb, mNOMNAESKUT JU Bam cHnop paccMOTpeHHIO (PUHAHCOBBIM

YIIOJIHOMOYCHHBIM MOKHO C IIOMOIIBIO CIICIHIHMAJIEHOI'O CCPBHCA, OTBECTHUB Ha HCCKOJIBKO

BOIIPOCOB.

3. Kro MoxkeT 00paTUTHCH K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY ?

® TMOTpeOUTEh PUHAHCOBBIX YCIIYT, C KOTOPBIM HIIH B MOJIb3Y KOTOPOTO OBLI 3aKJIFOUYCH
JIOTOBOp C (PMHAHCOBOM oOpraHu3anuei, JuOO IO, KOTOpOMYy Oblla OKa3zaHa
dbuHaHCOBaS yCIIyTa;

® 3aKOHHBIN MPEICTABUTENb MOTPEOUTENST PUHAHCOBBIX YCIYT (HAmpuMep, poOIUTEIb
WIA ONEKYH HECOBEPIICHHOJETHEI0, B TIOJB3Y KOTOPOTO  BBIIBUTAIOTCS
UMYIIECTBEHHBIC TPEOOBAHMS);

® JIHII0, KOTOPOMY YCTYIUICHO TIPaBO TpeOOBaHUS MOTpeOUTENsT (PUHAHCOBBIX YCIYT K

(uHAHCOBOM OpPTaHMU3AIMHU IO TOTOBOPY YCTYIIKH MpaB TpeOoBaHUS (IIECCHH).

4. Kak o0paTuThCcs K (MHAHCOBOMY YIIOJIHOMOYECHHOMY ?

[Tonaya obparenus He TpeOyeT OT rpakJaHNHA CIICIUAIbHBIX 3HaHUH, B CIIy4ae
3aTpyJHEHUI eMy OyAeT oKa3aHa NOMOUIb B 0(hOpPMIIEHUHU OOpaLCHUS.

OOparure BHMMaHWE, [JIO0 HaOpaBleHHS  OOpalleHus  (PUHAHCOBOMY
YIOJIHOMOYEHHOMY BBl JOJDKHBI CHAaudaja HaIlpaBUTh 3asBiICHUE (IIPETEH3UIO) B
(MHAHCOBYIO OpraHu3alyio, ¢ KOTOpPOW Yy Bac BO3HUK CIOp, B NMUCBMEHHOM WIIU

AJIIEKTPOHHOM BHJIE IO CTaHIaPTHOU (hopme.

OOpa3npl  3asiBIeHUN (TIpEeTeH3WM) Ui HampaBieHUsT B  (PUHAHCOBBIC
OpraHU3aluA MOXXHO HAWTH 3/1€Ch.

Ecnu BBl HampaBunu 3asBieHuE (IMPETEH3UI0) B JJIEKTPOHHOM BHUJE TIO
CTaHJIAPTHON (GopMe M CO JHs HapyIISHUs BallMX MpaB mpouuio He 6onee 180 mHeH,
BaM JIOJKHBI OTBETUTH B T€ueHHE 15 pabouux gHEN cO AHS, CIEAYIOIIETO 3a JTHEM

MOJIy4eHHs 3asBiieHUs (MIpeTeH3un). B uHbIX coydasx — B TedeHue 30 KaJeHIapHBIX
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JTHEH co THS, CIeAYIOLIETo 3a IHEM NOody4YeHUs 3asaBieHus (mperen3un). OTBET AOKEH
IIPUWTH HA Bally DJJIEKTPOHHYIO II0YTY HWJIM Ha II0YTOBBIM axpec. Eciu oTBeT
(PMHAaHCOBOM OpPraHM3alMy Bac HE YCTPOWJ WM HE NOCTYIWJ B YKa3aHHBIE CPOKH, BbI
MojKeTe 00palaThCsi K GMHAHCOBOMY YIOJHOMOYEHHOMY.
OTtnpaBuTh oOpalieHre UHAHCOBOMY YIOJHOMOUYEHHOMY MOKHO:

® B DJJIEKTPOHHOH (opme uepe3 IMUHBI KaOMHET Ha OQUIMAIBHOM caiiTe

(1)I/IHaHCOBOFO YIIOJIHOMOYCHHOT O,

® B DJICKTPOHHOU popme uepe3 noprai ['ocycnyr;

e B NUCbMEHHOW (opme Mo aapecy (UHAHCOBOTO ymnojgHoMmoueHHoro: 119017,

Mocksa, CtapoMOHETHBIN Nepeynok, AoM 3, nonydaresnb — AHO «COLDY ».

5. Kakue 10KyMeHTbI HA/10 PUJIOKUTH K 00palieHHIo?

K ob6paienuto npunmararoTcs:

e Komus 3asBieHus (IpeTeH3un) B (GMHAHCOBYIO OpPraHU3aIIHIO;

e Komusi OTBeTa ()MHAHCOBOW OpraHM3allMd Ha Balle 3asBlIeHHUE (MPETEH3UI0) (TMpH
HaJIMYKH);

® KOIUS IOTOBOPa ¢ PUHAHCOBOM OpraHu3aiuei (mpy HaJIu4uHn);

® KOIUU UHBIX JJOKYMEHTOB IO CYIIECTBY CIIOPAa;

® KOINHUU JOKYMEHTOB, MOJTBEPNKAAIOUIMX MMOJTHOMOYHUS 3aKOHHOTO MPECTABUTENs
notpedutenss (QUHAHCOBBIX YCAyr (MpW HAmNpaBIeHUH OOpaIeHus] 3aKOHHBIM
MIPEICTaBUTEIIEM);

® KONUA IUIATEXKHOTO JIOKYMEHTa, MOATBEPKIAIOIIEr0 BHECEHHE IUIaThl 3a
paccMoTpeHne (PMHAHCOBBIM YIIOJTHOMOYEHHBIM O0OpAaIIeHUN TPEThUX JIHI (B CTydae
HarpaBJeHUs: OOpalleHusi JUIOM, KOTOPOMY YCTYIUIEHO MpaBO TpeOOBaHUS K

(UHAHCOBOI OpraHU3aIMU M0 JOTOBOPY YCTYIIKH IIpaB TpeOOBaHUS).

OOparure BHMUMaHHE: AJis MoAadu oOpamieHus GMHAHCOBOMY YIIOJHOMOYEHHOMY
IIPOBE/ICHHE HE3aBUCHUMOM 3KCIIEpTU3bl (OLEeHKH) He TpeOyercs. Ilpu HeoOxoaumocTu

OHa 6y,Z[€T IMPOBCACHA 110 MHUIMHUATHUBC U 3a CUCT (I)I/IHaHCOBOFO YIIOJIHOMOYCHHOTIO.


https://finombudsman.ru/lk/login
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OOparieHue JOHKHO COAEPKaTh:

o (damminoo, UM U OTYECTBO (IPU HAIMYMUM), J1ATy U MECTO POXKICHUS, MECTO
YKUTENbCTBA 3asIBUTEIIS;

® TIOYTOBBIA aJpec W WHBIE KOHTAKTHBIC JaHHBIE (HOMEp TenedoHa, aapec
ANIEKTPOHHOM TOYTHl — TMPU HAJIMYMM), €CJIH OOpallleHue HampaBiseTcs B
AIIEKTPOHHOM (OopMe, — aJIpec JIEKTPOHHOM MMOYTHI;

® HAaWMEHOBAaHHE, MECTO HAXOXKICHUS U aipec GUHAHCOBOM OpraHU3allnu;

® CBEJICHUS O CYIIECTBE CIOpa, pazMepe TpeOOBaHUS UMYIIECTBEHHOTO XapakTepa, a
TaKkKe HOMEpPE JI0r0BOpa U JIaTe €ro 3aKItoueHus! (MpU HAJIUYUHN);

® CBEJCHHUSA O HAIMpPaBJICHUM 3asiBICHUA (MPETEH3UH) B (PUHAHCOBYIO OpraHU3aIUIo,
HAJIMYUKA €€ OTBETa, a TakKe 00 HMCIOJb30BAaHHBIX CTOPOHAMH 0 HAIPaBJICHUS
oOpatieHus: GuHAHCOBOMY YIIOJIHOMOYEHHOMY CIIOCO0aX pa3pelieHus Cropa;

® JlaTy HaIpaBJICHUS] OOpaIlleHHUS;

® COOCTBEHHOPYUYHYIO MOJIHUCH 3asBUTEIS, €CIIH 00OpaIleHne HamucaHo Ha OyMakHOM

HOCHUTCIIC.

6. Kak ObIcTpO OyeT BhIHECEHO pelieHue?

B Tewenue Tpex pabouux JHEW cO JHS MOCTYIUIEHHS oOOpailieHus Bam Oyner
HaIpaBJI€HO YBEJOMIICHHE O MPUHATHH OOpAILEHUs K pACCMOTPEHHMIO JIMOO 00 OTKa3e B
€ro IPUHSITHH.

Ecnu oOpatienue npuHsIIN, peleHne o HeMy JOIKHO OBITh BEIHECEHO:

e BTeueHHe 15 pabounx AHEN CO IHSA, CIEAYIONIETO 3a JTHEM Mo1aul 00paIleHus, €ClTu
BBl CaMH SIBII€TeCh TOTpebuTeneM (UHAHCOBBIX YCIYr JUOO €ro 3aKOHHBIM
pE/ICTAaBUTEIICM;

e B TeueHue 30 pabouux AHEH CO HS, CAETYIOIEro 3a THEM MoJa4yu 00pallieHus, €ClIu
oOpalieHre MOCTYNUJIO OT JIWIA, KOTOPOMY YCTYIUICHO MpaBO TPEOOBaHUS K
(hUHAHCOBOU OpraHU3aIUU.

Ecin mo mnpeamery cmopa HYXHO TPOHM3BECTH HE3aBUCHUMYIO JKCIEPTH3Y,
pPacCMOTpPEHUE MTPUOCTAHABIMBACTCS Ha BpPEMsI MPOBEJCHUS IKCIIEPTU3bI, HO HE OoJee

yeM Ha 10 paGounx THEH.



7. UTo MOXHO cAeJarp MOKAa  (PMHAHCOBBIA  YIOJHOMOYEHHBIH
paccMaTpuBaeT Moe odpamienue?
B xone paccmotpenus obpaienust Bol Moxere:
® CIEIUTh 3a XOJOM pAacCMOTPEHMs Ballero oOpalleHus B JHUYHOM KaOWHETe
(yBeOOMIIEHUSI O XOJE PacCMOTpeHHus oOpallleHHs] MOTYT TakKe NPUXOJIUTh Ha
MOOMIBHBIN TenedOH U AICKTPOHHYIO MOYUTY);
® X0JIaTaliCTBOBATH 00 OYHOM PACCMOTPEHHH BaIlIero 0OpalleHus;
® 0TO3BaTh CBOE OOpallleHHE N0 JaThl NPUHATHA (PUHAHCOBBHIM YIIOJIHOMOYCHHBIM
pelIeHus o pe3yjbTaTaM PacCMOTPEHUS CIIOPa, €CIU Bbl PEIIMIIM HE TPEAbSBISATH
TpeboBaHMI K (PMHAHCOBOM OpraHU3aluu;
® 0TKa3aThCsl OT 3asBJICHHBIX TpeOOBaHWI K (DUHAHCOBOW OpraHu3alluu, HalpaBUB
COOTBETCTBYIOIIEE 3asiBJICHUE, €CIU YJaloCh YPEryJIHpoOBaTh CIOP MyTEM
3aKJIIOYEHUS] COTJIALIEHUs, a Takke B cliydae JA00pOBOJBHOTO HCIOJTHEHUS
(MHaHCOBOM OpraHu3alyel BalluX TPeOOBaHUM.
[lo pesynbraram paccMOTpeHHs oOparieHusi (PUHAHCOBBIA YIIOJIHOMOYECHHBIN
MPUHUMAET PEIICHHUE O €ro MOJTHOM WK YACTUYHOM YJIOBJIETBOPEHUHU UM 00 OTKAa3e B

€ro yJ0BJIETBOPEHUHU.

8. Kak y3HaTh 0 perieHu (pUHAHCOBOIO0 YIIOJJHOMOYEHHOI0?
Pemenne ¢puHaHCOBOrO YIOJIHOMOYEHHOIO B T€YEHHE OJHOIO paboyvero JIHs CO JIHS
€ro NpUHATHUS OyJIeT HAPABJICHO BaM OJHUM U3 CIEAYIOIIUX CIIOCOOOB:

e B (¢opMe  DBIEKTPOHHOIO  JOKYMEHTa,  HNOANHMCAHHOIO  (DMHAHCOBBIM
YIOJIHOMOYEHHBIM yCUJICHHON KBATHU(PUITUPOBAHHON AJIEKTPOHHOMN TTOIMHUCHIO;

e Ha OymMaXHOM HocuTese (IMpU HAIWYUU COOTBETCTBYIOIIETO XOJAaTaCTBA MOMKET
ObITh BpPYYEHO JIMYHO MJIM HAIpaBJIE€HO Ha IOYTOBBIM ajapec, yKa3aHHbIA B
oOpalieHun).

Pemenne (uHAHCOBOro YIMOJIHOMOYEHHOTO BCTyMaeT B CWIy Mo ucrteyeHuu 10
pabouux JAHEH nocie JaThl ero noAnucanus. Pemenue GUHaHCOBOrO YIIOJTHOMOYEHHOTO

Oyner HampaBiaeHO (PMHAHCOBOM OpraHW3alliy B TEYEHHUE OJTHOTO pab0Yero JIHS CO JTHS
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CT0 IIPUHATHA. duHaHCcOBas OpraHu3anuAa 00s13aHa UCITOJIHUTH pPCUICHUC B yKa3aHHBIﬁ B

HEM CPOK.

9. Kak ucnoJsHsieTcsi peumieHue (PUHAHCOBOIO YIOJHOMO4YEHHOT0?

Pemienne  (UHAHCOBOTO  YHNOJHOMOYEHHOIO  MOMJIEKUT  HUCHOJHEHHUIO
(GbUHAHCOBOW OpraHm3anMell He IMO03[Hee YKa3aHHOTO B HEM cpoka. B cmydae
HEUCIIOJIHEHHUST (PUHAHCOBOM OpraHu3aluedl pelieHus B YCTAaHOBJICHHBIA CPOK,
(PMHAHCOBBII YNOJHOMOYEHHBII Ha OCHOBAHMM BAalIEro 3asBICHUS BBIAACT BaM
YIAOCTOBEPEHUE. Y AOCTOBEPEHHUE SBIAECTCS HMCIOJHUTENBHBIM JOKYMEHTOM, Ha
OCHOBAHMHM KOTOPOTO CYJE€OHBIM MPUCTAB-UCIIONHUTENb TPUBOJUT pEIICHUE B
UCIIOJHEHNUE B MPUHYJIUTEIbHOM Topsiake. Y nocroBepenue Hampasisietcss B OCCII
Poccun uckimountensHo B popMe IEKTPOHHOTO JOKYMEHTA Yepe3 €IMHYI0 CHCTEMY
MEKBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOACHCTBHS.

Kpome Toro, ecnu ¢unHaHcoBasi opraHuzanus HE HUCHOJHWIA B JOOPOBOJIHHOM
NOpsJIKE pelleHre (UHAHCOBOIO YIOJIHOMOYEHHOTO, CyJl Ha OCHOBAHMH BallEro
3asiBJICHUS B3BIMET ¢ (PMHAHCOBOW opraHu3aruu mrpad B pazmepe 50 mporieHTOB OT
CyMMbl TpeOOBaHMsSI MOTPEOUTENsI, KOTOpPOE TMOJUIEKAIO YAOBIETBOPEHUIO B
COOTBETCTBHHU C pEIIEHUEM (PMHAHCOBOTO YIIOJTHOMOYEHHOTO.

B cayuae Hecormacuss ¢ BCTYNMUBIIMM B CHJIYy pelIieHHEeM (DUHAHCOBOTO
YIIOJIHOMOYEHHOTO BbI BIIPaBe B TeueHHe 30 KaleHAapHbBIX JHEH MOCIE THS BCTYIUICHUS
B CHJTy YKa3aHHOTO PEIICHUSI OOpaTUTHCS B CyJ U 3asBUTh TpeOOBaHUS K (PMHAHCOBOU
OpraHu3alliy M0 MPEIMETY, COJEPKAIIEMYCSl B 0OpallleHUH.

Jns moarBepxkaeHust gakra oOpailieHus K (UHAHCOBOMY YNOJIHOMOYEHHOMY IIO
yKa3aHHOMY TpeOOBaHUIO BaM HEOOXOIMMO TMPEAOCTaBUTh B CyI JOKYMEHTHI,
MOATBEP>KIAIOIIME Ballle 0OpalieHue K HEMY.

Komua Bamero wucka B Cyn JO/DKHA OBITh HampaBieHa (PUHAHCOBOMY

YIIOJIHOMOYCHHOMY.

10. Kyna odpaTurthbcesi, ec/ii OCTAJIUCH BONIPOCHI?
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[Tonpobnast wmHpoOpmaius o0 A0CyAeOHOM TMOPSAKE YPETYJIUPOBAHHS CIIOPOB

pasMenicHa Ha OCbI/IHI/IaJH)HOM canTe (1)I/IH8,HCOBOFO YIIOJIHOMOYCHHOTO.

Taxke BBl MOXKETE TMOJIYYUTh KOHCYJBTAIMU MO Tele(OHYy KOHTAKTHOTO IICHTPA
Cnyx0Ob1 (uHaHCOBOTO yrosHOMo4eHHOro +7 (800) 200-00-10 (3BoHOK 1Mo Poccum

OecruIaTHBIN).
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