AQMUHUCTPATUBHLIN perfnamMmeHT NpeaocTaBieHns
MyHuUUuunanbHom ycnyrm «OpraHusauus otaobixa geten B
KaHUKYNSAApHOe BpeMsi»

. O6wme nonoxeHus

MpenmeT perynupoBaHUA agMUHUCTPATUBHOIO perfiaMmeHTa

1.1. AOMMHUCTPATUBHLIA pPErfiameHT MnpeaoCTaBneHns MyHUUUNanbHOW YCnyrm
«OpraHnzauusa oTabixa AeTen B KaHUKyNdpHoe Bpemsi» (ganee AOMUHUCTPaATUBHLIN
pernamMeHT, MyHuuunanbHas ycriyra) paspaboTaH B Uensx MNOBbIWEHUA KayecTBa U
AOCTYMNHOCTU NpefoCcTaBreHna MyHULMNAansHOM yCryrn, onpegenseT ctaHgapT, CPOKU U
nocnefoBaTesNibHOCTb OEeNCTBUI (aAMUHUCTPATUBHBIX Npouenyp) Npy OCyLLeCTBREHUU
NoSIHOMOYMIA NO ee npefocTasneHnto B COBETCKOM panoHe.

Hactoawmn AQMUHUCTPATUBHBIN pernaMmeHT perynupyeT OTHOLLEHUS, BO3HUKaKoLLMe
Mexgy agmuHuctpaumen CoBeTCKOro panoHa W 3asBUTENAMU  Ha  MOfyyYeHue
MYHULMNANbHOW YCNyru Npu NnpegoctaBieHnn MyHULMNAnsHON YCyru.

Kpyr 3asButenen

1.2. 3asButenamum Ha npenoCTaBNeHMe MyHULMNANbHOM YCRyrn sIBASOTCSA
poauTenu (3akoHHble nNpeactaBuTenu) (ganee 3aasutenn) geten B Bo3pacte oT 6 go 17
neT (BKMOYMTENBHO), NPOXMNBaOLWMNX Ha Tepputopumn COBETCKOro pamoHa.

1.3. WHTepecbl 3asButenen, ykasaHHbIX B NyHKTe 1.2 HacTosero
AOMWHUCTPATUBHOIO  pernamMeHTa, MoOryT npeactaBnsaTb  nuua, obrnagawoowme
COOTBETCTBYHOLUNUMMU NOSTHOMOYUAMMU.

Mpn nonyyeHun pes3ynbTaToB  NPefoCTaBfAEHUS  MYHUUMNANbHOW  YCryru
peanu3auua npasBa Ha MofyvYeHue pes3ynbTaToB MpPedoCTaBNEeHNs MyHUUMNansHOm
ycnyru, OMOpPMINEHHbIX B ¢opMe [JoKymMeHTa Ha 6yMaxHOM HocuTene, MOXeT
OCYLLECTBNATLCH 3aKOHHLIM NpeacTaBuUTENEM HECOBEpPLUEHHONETHEro, He ABNSALWMMCA
3agBuTenem. B cnyyae ecnu 3asBuTENb, SABMSAOLWMNCA 3aKOHHbIM MNpeacTaBuTeNeM
HEeCOBEpLUEHHONETHEro, B  MOMEHT nojayuM 3asdBfneHuss O  MpefocTaBreHumn
MYHULMNANbHOW YCryru ykasbliBaeT hamunuilo, UMs, oTHECTBO (NpW Hanuyuu), cCBeaeHus
O [OKYMEHTe, YyOOCTOBEpAlLlEeM JIMYHOCTb [PYroro 3akOHHOro npeacraBUTens
HeCcoBepLUEHHONETHEro, YNOSTHOMOYEHHOrO Ha MoryYeHne pesynbTaToB NpefocTaBeHus
COOTBETCTBYHIOLLEN YCNYrn B OTHOLLEHUN HECOBEPLLUEHHONETHETO.

TpeboBaHus K nopsaaky MH¢popMUpoBaHUA o npasunax
npeaocTaBfieHNA MyHULMNANbHOW yCIyru

1.4. lHcbopmupoBaHMe no Bonpocam NpeaoCTaBfeHNs MyHULMNANbHOW YCryru, B
TOM 4uCrie O CpOKax W Nnopsiake ee npedocTaBrieHNs OCYLeCTBNAeTCs crneunanucramu
oTAena no AoNOfHUTENbHOMY 06pa3oBaHUIO, BOCMUTAHMIO U KOMMSIEKCHOM ©e30nacHOCTU
Ynpasnenna obpasoBaHnsa agmuHucTpauum COBETCKOro panoHa (Janee oTtaen) B
cnegyowmx gopmax (no Bbibopy 3aaBuTeENs):

YCTHOW (Npw NIMYHOM obpalleHnn 3asBuTensa n no tTenedoHy);

NMMCbMEHHOW (NpPU MUCbMEHHOM oOOpalleHun 3asiBUTENS MO MNo4YTe, 3EKTPOHHOM
noyrte, akcy);

Ha  MHQOPMALMOHHOM  CTeHAe  YMNOSIHOMOYEHHOro  opraHa B opme
MHPOPMALMOHHBLIX (TEKCTOBLIX) MaTepunaros;

nocpeacTBoM WMHAPOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTn KVHTepHeT, B TOM



yucne Ha odvumanbHoMm cante COBETCKOro pamoHa www.sovrnhmao.ru, ocuymnanbHOM
canTte YnpasneHus obpasoBaHus agMUHUCTpaLmmn CoBeTcKoro panoHa
http://sovobrazovanie.ru/  (ganee  odwuunaneHble  caunThbl); B  dheaepanbHon
rocygapCTBeHHOM WHGOPMaUNOHHOW cucteme «EOuHbIN nopTan rocyaapCTBEHHbLIX W
MyHUUMNaneHbIX ycnyr (pyHKuun)» http://www.gosuslugi.ru/ (nanee EavHbin noptan); B
permoHanbHOM MHMopMaLMOHHON cucTeMe XaHTbl-MaHCUMMCKOro aBTOHOMHOIO OKpyra-
FOrpbl  «[llopTan rocydapCTBEHHbIX W MyHUUMNanbHbiX ycryr (pyHKunn) XaHTbl-
MaHcuinckoro aBToHOMHOro okpyra-torpei» http://86.gosuslugi.ru (ganee perMoHanbHbIN
noptan).

1.5. WHdopmupoBaHne o xoge nNpenocTaBfieHUss  MyHUUMNanbHOW  ycryru
OCyLLeCTBNSAEeTCHA chneuvanuctamum oTgena B crnegywowmx dopmax (no  Bblbopy
3asBuTens):

YCTHOM (MpW NU4YHOM oBpalleHUn 3asBUTENS UK No TenedoHy);

MMCbMEHHOW (NPY NUCbMEHHOM ObpalleHUn 3asBUTENd MO Mo4YTe, 3NEKTPOHHOM
noyre, cakcy).

B cnyyae yctHoro obpauweHus (NMMYHO wunuv no TenedoHy) 3assuTend (ero
npeacraButens) crneuvanncTbl oThena OCYLWeCTBMASAT YCTHOe MH(OPMUpOBaHWE
(COOTBETCTBEHHO §NWYHO WNKU nNo TenedoHy) obpaTtmBLerocs 3a WHGOPMaUneENn
3aaBuTens. YCTHOe MHAOPMMPOBaHNE OCyLLecTBrseTca He boree 15 MUHYT.

Mpy HEBO3MOXHOCTHM CcrneumnanucTa, NPUHABLLErO 3BOHOK, CaMOCTOATENIbHO OTBETUTb
Ha NocTaBMeHHbIe BOMNPOCHI, TeredOHHbIN 3BOHOK NepeanpecoBbiBaeTCH (nepeBoanTcs)
Ha gpyroro cneuuwanucta unu coobuaetca TenedoHHbIM HOMEP, N0 KOTOPOMY MOXHO
Nnosly4YnMTb HEOBXOAMMYIO NHPOPMaLINIO.

B cnyyae ecnu ana otBeta Tpebyetrca 6Gonee npoOorKuTenbHoe Bpems,
crneumanuct, OCYLLeCTBNSAWNA YCTHOEe WHMOPMUPOBAHME, MOXET NPeasioXuTb
3a8BUTEN0 HanpaBuUTb B YMNOSIHOMOYEHHbLIN OpraH obpaleHne O npeaocTaBneHun
NMMCbMEHHOW KOHCYMbTauMM Mo nopsigky npefocTaBfieHuMst MyHUUMNanbHOW YCryrm U o
Xxo4e npefocTaBrieHUs MyHUUMNanbHOW ycnyru, nnbo HasHauuTb Apyroe yaobHoe ans
3asBuUTENS BpeMs Ans YyCTHOro MHpOPMUPOBaHUSI.

1.6. MMpn KOHCYNbTMPOBaAHMM MO MUCbMEHHbLIM ObpalleHnsaM OTBET Ha obpalleHune
HanpasnseTcs 3asiBUTENIO B MUCbMEHHOW pOopMe Mo MOYTOBOMY afpecy, yKasaHHOMY B
obpalleHnn, NocTynuBLLUEMY B YMNOSTHOMOYEHHbIA OpraH B MUCbMEHHOW opme, N B
dopMe ONEKTPOHHOro [AOKYMEHTa Mo afgpecy OMNeKTPOHHOW MOoYThbl, YKa3aHHOMY B
obpalweHun, nocTynuBLIEM B YMNONIHOMOYEHHbIM OpraH B dOpPMEe 3NEeKTPOHHOro
AOKYMeHTa, B CpPoK, He npesbiwaowmn 30 KaneHgapHbIX AHEN C MOMEHTa perncrpauun
obpalueHus.

1.7. Tpn KOHCYNbTUPOBaHUM 3asiBUTENEN O Xo4e NpeAocTaBeHns MyHULUNanbHON
ycryru B NMCbMeHHOW (popmMe MHpopmaums HanpaBnaeTca B CPOK, He npesbiwarwmmn 3
pabounx gHewn.

Ana nonyvyeHna wHgopmaumm no BorpocaMm MpeaocTaBneHna MyHULMNarbHOW
ycrnyru, B TOM 4ucrie O XoAe npefocTaBrneHus MyHULMNanbHOW YCNyrn nocpeacTBoM
EanHoro noptana v pernoHanbHOro noprtana 3asBuTensM HeobXxoAMMO MCMNonb30BaTb
agpeca B WH(OPMAUMOHHO-TENEKOMMYHUKAUNOHHON ceTu WHTEepHeT, YyKa3aHHble B
HacTOSALWEM NYyHKTe U NyHKTe 5 AOMUHUCTPATUBHOIO pernamMmeHTa.

1.8. NHdpopmupoBaHne 3assuTenen O Nopsake npefocTaBneHuss MyHUUmnanbHOW
ycriyru B MHOFOYHKUMOHANbHOM UEHTpe MpefocTaBreHna rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (ganee M®Ll), a Takke MO WHbIM BOMpocam, CBSA3aHHbIM C
npegocTaBneHneM MyHuuunanbHoW ycnyru, ocywectensgetca M®L, B cootBeTcTBUKM C
3aKNYEeHHbIM CornallueHnem u pernameHTom pabotsl MOL].

1.9. Hpopmaums no BonpocamMm npefocTtaBreHna MyHUUMNanbHOW yCnyru, B TOM
yucre O Xode, Cpokax M nopsigke ee npefocTaBneHus, pasMmelleHHas Ha EgvHom um
pernoHanbHOM MopTanax, Ha oduuuanbHOM canTe, NpPefoCTaBnseTCcs 3asBUTENO



6ecnnaTHo.

[ocTyn K MHdopmMaumm no Bornpocam NpeaocTaBneHns MyHUUUNanbHOM YCnyru, B
TOM 4uCne O Xoge, CpoKax W nopsake ee npenocTaBrieHusl, ocyulecTensaetca 6es
BbINOSIHEHUSA 3asiBUTENeM Kakmx-nnbo TtpeboBaHuK, B TOM yucne 6e3 MCnonb30BaHUA
nporpamMmHoro obecnevyeHmns, yCtaHOBKa KOTOPOro Ha TEXHUYECKMe CpeacTBa 3asBuUTeNns
TpebyeT 3aknioYeHUs JNIMLEH3NOHHOIO UMW MHOro corrnaweHns ¢ npasoobnagatenem
nporpamMmmHoro obecnedeHnsi, npegycMaTpuBaloWero B3MMaHuWe nnathbl, perncrpauumto
NN aBTOpPM3aLMIO 3as8BUTENSA UNN NPeoCTaBNEeHNEe UM NepPCOoHarbHbIX JaHHbIX.

1.10. Cnocobbl nonyyeHus nHopMaunn 3asaBUTENAMU O MeCTax HaXOXAEHUS W
rpacpvkax  paboTbl  OpraHoB  roCcydapCTBEHHOW  BRacTW, OPraHoB  MECTHOro
camoynpaBfeHns n opraHusauuim, y4acTBYKOLMX B MpeaocTaBreHun MyHUuMnanbHOu
ycnyrm  (ganee opraHbl W opraHMsauuu, yyacTByllue B  NpegocTaBrieHun
MyHUUMMNaneHon ycnyrun), B Tom ymucne MoLL:

1) YnpaBneHnue no Bonpocam murpauumn YnpaBneHuss MuHUCTepCTBa BHYTPEHHMUX
nen Poccuinckon ®epepauun no XaHtel-MaHcunckomy aBToHoMHOMY okpyry-Horpe,

agpec odmumansHoro canTa: https://86.mea.pd/ms;

2) MoLL:

agpec odmumansHoro canta: www.mfc.admhmao.ru.

1.11. MNopsgok, dopma, MecTo pasmelleHUss U crnocobbl MONyYeHUs CrpaBoOYHON
WHpopmauun, B TOM 4YMUCre Ha CTeHOax B MecTax npefoCTaBfeHus MyHUUunanbHOW
ycrnyrm u B UHOPMaLUNOHHO-TENEKOMMYHUKALNMOHHOW ceTn VIHTepHeT.

Ha nHpopmaunoHHbIx cTeHaax B MecTax npeaocTaBneHna MyHUUUNAnsHOW ycnyru,
B MHJOPMALMOHHO-TENEKOMMYHUKAUNOHHOM ceTu VIHTepHeT (Ha oduuymnanbHOM canTe,
Ha EQuHOM 1 permoHansHOM nopTtanax) pasMmeLlaeTtca cnegyowlas nHopmaums:

crpaBoyHas WHopmaumss (MecTo HaxoxaeHusi, rpaduk paboTbl, CnpaBoOYHblE
TenedoHbl, agpeca oduuManbHOro camta U 3MEKTPOHHOM MNOYTbl YNOSIHOMOYEHHOrO
opraHa W ero CTPYKTypHOro noApasgeneHus, yyacTBylwero B nNpeaocTaBfieHuun
MYHULMNANbHON YCNyru);

nepedeHb HOPMAaTMBHbLIX MPaBOBbIX aKTOB, pPerynvpylowux npegocTaBrneHme
MYHULMNANbHON yCNyru;

aocynebHbln  (BHecygeOHbIM) nopsgok  obXanoBaHUS  peleHun U OenCTBUN
(6e3pencTBmsl) yYNONMHOMOYEHHOro opraHa, M®L|, a Takke WUX [OOMKHOCTHLIX §nu,
MYHUUMNANbHbIX Cry>Kalwmx, paboTHMKOB;

GnaHkn 3asBneHW O MpeaoCTaBfeHUN MyHUUMNanbHOW ycnyrn v obpasubl KX
3anosHeHus.

1.12. B cniy4ae BHeECEHUS UISMEHEHUW B NOPSAOK NpefocTaBneHns MyHULMNanbHoOm
ycryru cneunanucTbl YNOMHOMOYEHHOro opraHa B CPOK, He npesblwarwmn 3 padoymx
OHEW CO OHA BCTYMMEHWUST B CUIy TakuMX M3MeEHeHuKr, obecneumBaloT pasmMelleHue
UHpopMauun B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn  WHTepHeT (Ha
oduumanbHOM canTe, Ha EQnMHOM 1 pervoHanbHOM nopTtanax) U Ha WMH(OPMaLMOHHbIX
cTeHdaX, HaxoAsLWMXCs B MeCTax NpegocTaBneHns MyHULMNanbHOM yCnyru.

Il. CtranaapT npegocTaBneHnsi MyHMLMNanbHOW yCcnyru
HanmeHoBaHMe MyHULMNANLHOW yCnyru

2.1. MyHuumnansHass ycnyra «OpraHusauusi oTablxa [eTel B  KaHUKymnsipHoe
BPEMSI».

HanmeHoBaHuMe opraHa agmuHucTpauum  CoOBeTCKOro pamnoHa,
HauMeHOBaHUEe CTPYKTYPHOro nogpasfeneHus opraHa agMUHUCTpauuu



CoBeTCKOro pamoHa, obecneuyMBalLWMUX MpeaocTaBleHne MyHULUNaNbLHOMN
ycnyru.

2.2. lNpepocTtaBneHne MyHUUMNanNbHOW YCNyrn ocyLlecTBAdeTcs agMUHUCTpauunen
CoBeTcKoro panoHa.

YNOSTHOMOYEHHbIM OpraHoM, NPeoCTaBMAWNM MyHULMNANBHYIO YCNyry, ABNsSeTcH
YnpasneHue obpasoBaHusa agMuHucTpaumm CoBeTCKOro pamoHa.

HenocpeacTteBeHHOe npefocTaBneHMe MyHUUUnanbHOM ycrnyrn ocyLLecTBnseT oTaen
NO OOMNOMHUTENbHOMY 06pa3oBaHUIo, BOCMUTAHMIO W KOMMNEKCHOM 6He3onacHocTH
YnpaBneHusa obpasoBaHusa agMuHuUcTpauum CoBeTcKoro pamoHa.

2.3. lpn npepocTtaBrneHMM MyHUUUNANBHOM YCIyru YMNONMHOMOYEHHbIN OpraH
OCyLLleCTBNAET MeXBeLOMCTBEHHOE B3aMMoAencTBue C YnpasneHuem no Bonpocam
murpaummn YnpasneHus MuHucTepcTBa BHYTpeHHUX paen Poccuickon ®epepauum no
XaHTbl-MaHCcunckomy aBTOHOMHOMY OKpyry-HOrpe.

2.4. Tlpn npegoctaBneHUN MYHULMNANBHOMN YCNyrn YMNONHOMOYEHHOMY OpraHy
3anpelwaetca TpeboBaTb OT 3asBUTENS OCYLWECTBNEHUA OEWCTBUMKA, B TOM u4uchne
cornacoBaHum, HeobxoauMbIX ONs NOMyYeHUs MYHUUMNANbHOW YCIYyrM U CBA3AHHbIX C
obpalieHneM B MHble roCyfapCTBEHHble OpraHbl M opraHusauuu, 3a WCKNIYEHUEM
NOMNyYeHNs YCNyr, BKMOYEHHbIX B NMepeyYeHb YCryr, KOoTopble ABMASTCA He0OBX0ANMbIMU Y
obs3aTtenbHbIMU ANA NpegoCcTaBNeHNs MyHULMNanbHOM YCyru.

OnucaHue pe3synbTata NnpefocTaBNeHUs MyHULMNanbHOW yCnyru

2.5. PesynbTatom npegocTaBneHns MyHUUMNAnsHOW yCnyrn aBnaeTcs:

1) PeweHne o0 npegocTtaBneHUMM MyHUUMNANbLHOW YCnyrm no ¢opme cornacHo
MpunoxeHnto 1 K HacTosiwemy ALMUHUCTPATUBHOMY perfiameHTy, B TOM 4ucre B
9NEKTPOHHOM (popmMme B NUYHBLIN KabunHeT 3asButend, B criydyae nofgayun 3asiBrieHus yepes
EMry.

2) PeweHne o6 oTkasze B NpenocTaBfEHUM MYHULMNANbLHOW YCIYrn COrfiacHo
MpunoxeHunto 2 K HactosiwemMy ALMUHUCTPATUBHOMY perfnaMmeHTy, B TOM 4ucre B
9NEKTPOHHOM (popMme B NUYHBLIN KabunHeT 3asButend, B criydyae nofgayun 3asiBrieHus yepes
EMry.

Cpok npepocTaBrneHusi MyHULMNanbHOW yCnyru, B TOM 4Yucrie C y4eToMm
HeoO6xogQuUMOCTM  oOOpaweHMsas B  OpraHusauuu, ydvacTeylowue B
npeaocTaBfeHUM  MyHULMNANbHOW  yCNyrM, CPOK NpPUOCTaHOBNEHUsA
npeAocTaBNeHU MyHUULMNANbLHOM YCIYru, CPOK BbloayuM (HanpaBneHus)
OOKYMEHTOB, ABNAIOWMUXCA pe3yribTaToOM NpefocTaBneHUss MyHUUUNnanbHON
ycnyru

2.6. MakcumanbHbIM CPOK NpeaocTaBneHna MyHuumnanbHon ycnyrn coctasnsieT 10
pabounx OHeW CO AHA MNOCTYMNEHUs 3asiBfieHUs O MNpeaoCTaBfeHUM MyHULUNAnbHOM
yCryru B ynosriHOMOYEHHbIN OpraH.

B ykasaHHbIN CpPOK nMpedocTaBrneHna MyHUUMNanbHOW YCryru BXOOWUT CPOK
HanpaBfieHNs MEXBEAOMCTBEHHbIX 3anpoCcoB U MOSlyYEHUS] HA HUX OTBETOB, NOArOTOBKA
npoekTa AOKYMEHTa, Bblgada (HanpaBneHue) LOKYMEHTOB, SABMSAIOLMXCA pe3yrbTaTom
npenocTaBneHns MyHUUMNansHOM yCnyru.

Cpok  BblgaunM (HanpaBneHwWs) OOKyMEeHTa, SBMSIOWErocsa  pesynbTaToM
npenocTaBneHns MyHuuunanbHoW ycnyrn-3 paboumx [OHA CO  OHS  OOOpPMIEeHUs
AOKYMeHTa, ABNAILWErocs pesynbTaToM npegocTaBneHns MyHUUMNansHOM yCnyru.

B cny4ae obpalleHus 3aasutensa 3a nonydeHnem MyHuumnansHon ycnyrn 8 MOL|



CPOK MpeaoCTaBNeHNa MyHULUUNANbHOM ycnyru OyaeT MCUMCNATBCSA CO AHS nepefayuv
M®L| LOKYMEHTOB B YNONTHOMOYEHHbIA OpraH.

HopmaTuBHble npaBoBble akTbl, perynupylowme npenocraBrieHue
MYHULMUNANbLHOM YCIyTU

2.7. lepevyeHb HOpPMATUBHBLIX NPAaBOBbLIX aKTOB, PErynupylowmnx npeaocrasneHne
MyHUUMNANBHOW yCnyrn, pasmeleH Ha oduumanbHOM cauTte, B deaepanbHOn
rocygapCTBeHHOW MHopMaUnoHHON cucTteMe «defepanbHbll peecTp rocyaapCTBEHHbIX
N MyHUUMNanbHbIX yenyr (yHKumMn)» 1 Ha EMTY.

UcuepnbiBaowmin nepeyeHb AOKYMEHTOB U CBeAEeHUN, Heob6XoanMbIX B
COOTBETCTBUU C HOPMATUBHbLIMU NMPABOBbLIMU aKTaMu ANA NpeaocTaBrieHUs
MYHULUMNANbLHOW YCINYyrM U YyCnyr, KOTOpble SABMANTCA Heo0XoAUMbIMU U
obsA3aTenbHbIMMU ans npepnocTaBlieHUsA MyHULMNaNbHOU ycnyru,
nognexawmx npeacTtaBrieHUO 3asiBUTENeM, Cnocobbl WX NoOny4YeHusi
3aABUTENEM, B TOM 4YuCne B 3fIeKTPOHHOM dopmMe, MNOpPAAOK MUX
npeacraBrieHUus

2.8. NcyepnbiBaowmin nepedeHb AOKYMEHTOB, HEOOXoAUMBIX A9 NpeaocTaBeHus
MYHULMNANbHOW YCNyru, KOTOpble 3asiBUTENb NPEeAO0CTaBMSET CAMOCTOATENbHO:

1) 3agBneHne 0 NpeaoCTaBNeHUN MyHULMNANbHOW YCIYTu;

2) OOKYMEHT, yOOCTOBEPSIOLLNIA NIMYHOCTb 3asBUTens (Npu NM4HOM obpalleHnn);

3) OOKYMEHT, YAOCTOBEpPSALWMI NMYHOCTL pebeHka (nacnopT-ansa geTen B Bo3pacTte
14 neT n cTaple, CBUOETENLCTBO O POXAEHUN-AN1S AeTen B Bo3pacTe Ao 14 ner);

4) 3arpaHu4YHbIN NacnopT pebeHka (Npu Bble3ge B opraHmM3auumn oTabixa AeTen n nx
0340pOBIEHUs], pacnofioXeHHble 3a npegenamu Poccuickon ®egepaumm);

5) meanuunHckas cnpaska no doopme 079/y;

6) [OOKYMEHT, noaTBepXOaloWMn MNOSTHOMOYUSA 3asiBUTENs, B Crlyvae, ecnu
3asBUTENEM SIBMSIETCA ONEKyH (NonevYnTerib) HECOBEPLUEHHOMNETHErO (aKT opraHa oneku u
nonevynTenbCcTBa 0 Ha3Ha4YeHnn 3aaBUTENS ONEKyHOM (noneuntenem)
HEeCOBEPLUEHHONETHETO);

7) DOKYMeHT, noarsepxgawwmin amunmio 3aasutend, pebeHka, B crnyyae ecnm
Gamunus 3asBuTens He coBnagaeTt ¢ pamununen pebeHka (CBMAETENLCTBO O POXAEHUMU
3asButens (pebeHka), cBMAETENLCTBO O 3aKYeHUN (pacTopxeHnn) bpaka);

8) LOKYMEHT, NOATBEPXKAAKOLLMIA NOSTHOMOYNA NPEeACTaBUTENS 3asiBUTENS, B Cry4dae,
ecnn C 3asBNeHnemM O npefoCTaBfeHMuM MyHuuMnanbHOW ycnyrin  obpartuncs
npeacraBUTENb 3asBUTENS;

9) cornacue 3asBUTENd Ha Bble3q pebeHka B opraHuMsaumio otabixa geTen U ux
0300poBrieHns (Mpu Bble3ge B OpraHM3auuio OTAbixa AeTen U UX O0340POBIEHUS,
pacnonoXeHHyto 3a npegenamu Poccunckon denepaumn);

10) cornacme Ha 06paboTKy NepcoHanbHbIX AAaHHbIX 3adBUTENS U pebeHka;

11) OOKYMEHT, y4OCTOBEPSIOWNA NIMYHOCTL NpeacTaBuTens 3asButens (B crydae,
ecnu 3asaBrneHne oopmnIseTcs NpeacTaBuTenieM 3asBuTtens).

12) poOKyMeHT, noATBEpXAallWMA npaBO Ha chneumanbHble Mepbl NOALAEPXKKM
(rapaHTuK) OTAENbHbIX KAaTeropun rpaxkaaH n nx cemen (Npy HEO6XoAMMOCTH).

2.9. VicuyepnbiBaloLmin NepeyeHb AOKYMEHTOB, HEODXOAUMbIX AN NpeaocTaBneHns
MYHUUMNANbHOW  YCNyrn,  3anpawuBaemMbiXx B  MOPsSiAKE  MEXBEOOMCTBEHHOrO
B3aMMOOENCTBUSA:

CBeAEeHnsA 0 perncTpaunn nonyyatens ycrnyrin no MecTy XUTenbCTea.

YKasaHHble JOKYMEHTbl MOryT OblTb NpeaoCcTaBreHbl 3asaBUTENEM NO COOCTBEHHON
NHULMATUBE.



2.10. HenpeacrasrneHve 3asBuTernieM OOKYMEHTOB M MHGOpMauuu, KOTopble OH
BrpaBe npeactaBUTb MO COOCTBEHHOW WHULMATUBE, He SBNAETCA OCHOBaHWEM ANd
OTKasa eMy B NpefocTaBfieHUM MyHULMNANTbHOW YCIyri.

2.11. 3asBneHne o nNpefoCcTaBfeHMM MyHULMNANbLHON YCryrn NpeaocTaBnseTca no
dopme, npuBegeHHOM B NpuUnoXeHun 3 K ALMUHUCTPATUBHOMY pernamMmeHTty (ganee
3asiBrieHme).

dopmy 3asBrneHNs 3aaBUTENb MOXET MONYyYUTb:

1) Ha NHPOPMALIMOHHOM CTeHEe B MecTe NpeaoCcTaBreHns MyHULMNAnsHON YCyru;

2) y cneynanuncTa ynofIHOMOYEHHOro OpraHa;

3) cneumanucta MoLl;

4) nocpeacTBOM UHOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTn VIHTepHeT

Ha odmumanbHbIX cantax, EQMHoM n permoHanbHOM nopranax.

2.12. Mo BbIGOpy 3aaBMTENS 3asiBNIEHNE NPeacTaBnseTCca B YNOMHOMOYEHHbIN OpraH
O[HMM U3 criefyoLmx cnocobos:

npw SIM4HOM obBpaLleHUn B YNONHOMOYEHHbIM opraH nnu MoLl;

B (bOpMe 3NEKTPOHHbIX AOKYMEHTOB C UCMOSb30oBaHMeEM EOUHOIO n pernoHansHOro
nopTaros.

2.13. B 3aaBneHuun 3asBUTENEM YyKasbliBaeTcsl cnocob Bbligaym (HanpaBreHus) emy
AOKYMEHTa, ABNALErocs pesynbTaToM npegocTaBneHns MyHUUMNansHOM yCnyru.

2.14. Tpwn npenocTaBneHUM MyHULMMAnNbHOW Yycnyru 3anpeltaeTtcs TpebosaTb OT
3asBuUTENS:

1) MpencraBneHna LOKYMEHTOB M MHMOpMaUMM UK OCYLLECTBIEHUS OENCTBUMN,
npegcraBneHne unuM OCYyLEeCTBIeHNe KOTOPbIX He npeayCcMOTPEeHO HOPMaTUBHbBIMA
NpaBOBbIMW  aKTaMu, PerynvpylowmMMmn OTHOLUEHWS, BO3HMKaKWLWMe B CBA3U C
npegocTaBneHneM MyHUUUNANBHOW YCRyrn.

2) MNpeactaBneHnsa OOKYMEHTOB M MHGOpPMaLMM, B TOM YUCne MOATBEPXKAAKLLMX
BHeceHue 3asgBuTeneM nnatbl 3a npefocTaBfieHMe MYHUUMNAanbHbIX YCRyr, KOTopble
HaxoOATCA B PacCroOpsPKEHUW OpraHoB, OPraHOB MECTHOro camoyrnpasfieHus nmbo
noaBeLOMCTBEHHbIX rocygapCTBeHHbIM opraHam nnm opraHam MEeCTHOro
camoynpasfieHNss OpraHu3auun, yyacTBYHOLMX B NPeaoCTaBfieHUN npenyCMOTPEHHbIX
yactbto 1 ctaten 1 dPegepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHunsaumm
npeaocTaBnNeHNa rocyaapCTBEHHbIX WU MyHMUMNanbHbIX ycnyr» (ganee ®deneparnbHbin
3akoH Ne 210-®3), B COOTBETCTBMM C HOPMATUBHLIMU NPaBOBbLIMM akTamn Poccuickon
depepaumm, HopMaTUBHBIMM NpPaBOBbIMM akTaMu cybbektoB Poccuiickon depepauun,
MYHUUMNANbHLIMA MPaBOBbIMW akTamu, 3a WUCKIOYEHWEM [AOKYMEHTOB, BKITHOMEHHbLIX B
onpefeneHHbIn YacTbio 6 HacTosWen cTaTbM NepeveHb JOKYMEHTOB. 3adBUTENb Bripase
npeacTaBUTb yKasdaHHble AOKYMEHTbl M WHGOPMauuio B OpraHbl, npegocTasnswowme
MyHUUMNanbHbIE YCyrn, No COGCTBEHHOW NHULNATUBE;

3) [lpencraBneHuss [OOKYMEHTOB W uHGoOpmauuu, OTcyTcTBME U (MNn)
HeJOCTOBEPHOCTb KOTOPbLIX He YyKasbiBanuCb Npu MepBOHayaribHOM OTKa3e B Mpueme
AOKYMEHTOB, HeobXxoauMbIX Ansi NpefocTaBfeHus MyHuuunanbHOW ycnyru, nubo B
npegocTaBNeHn MyHUUMNAaNsHOM YCNyru, 3a UCKIIoYeHeM crneayoLwmnx criyvyaes:

4) wun3amMeHeHne TpeboBaHM HOPMATUBHLIX MPABOBbIX aKTOB, KacalLMxcs
npegocTaBnNeHns MyHULUMNansHOW yCnyru, nocne nepBoHavanbHOW nogayun 3asiBfieHust O
npegocTaBneHnm MyHUUMNanbHOW YCIyru;

5) Hannuyne owmnbok B 3asBNEeHWM O NPedoCTaBNEHUN MYHULMNANbHOW YCRyrn u
AOKyMeHTax, nofaHHbliX 3asBuTenem mnocre nepBoHavyanbHOro oTka3a B Npueme
AOKYMEHTOB, HeobxoaumbIX Ans NpefoCTaBneHus MyHuUMnanbHOW ycnyru, nvbo B
npeaocTaBNeHNn MyHUUUNANbHOM YCNYrn U He BKIIOYEHHbIX B NMpeaCcTaBrieHHbIN paHee
KOMNIEKT JOKYMEHTOB;

6) ncTeyeHne cpoka OEeNCTBUS OOKYMEHTOB UMW U3MEHeHue uHdopmauum nocne
nepBOHaYanbHOro OTka3a B Npueme AOKYMEHTOB, HeOOXoauMMbIX Ons NpeaoCcTaBreHus
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MyHMUMNanbHON ycnyru, nnbo B NpegocTaBneHnn MyHUUUNAnNsHOM YCyru;

7) BblIBNEHNE OOKYMEHTaNbHO MOATBEPXAEHHOro dakta (Npu3HakoB) OWMBOYHOro
NN NPOTUBOMPAaBHOro AencTena (6e3gencTBms) OMMKHOCTHOrO nuua YNofHOMOYEHHOIo
opraHa, chnyxawiero, paboTHMKa MHOroyHKUMOHANbLHOrO LUeEeHTpa, paboTHUKa
opraHusauuun, npegycMoTpeHHon Yactbtlo 1.1 ctatbn 16 degepanbHoro 3akoHa Ne 210-
®3, npu nepBoHadYanbHOM OTKa3e B NpUeMe [OOKYMEHTOB, Heobxoaumbix Ansi
NpeaocTaBNeHNa MyHMLMNANbHOW ycnyri, nMbo B NpeaocTaBlieHUn MyHULMNAnbHOM
ycrnyru, 0 4Yem B MNUCbMEHHOM BMAE 3a MNOANUCBID pykoBOAUTENS YNOSTHOMOYEHHOrO
opraHa, pykoBoAUTENS MHOMOMYHKLMOHANLHOIO LieHTpa Npu nepBoHa4varibHOM OTKase B
npuemMme LOKYMEHTOB, HEOOXOANMbBIX ANSA NPeaoCTaBneHna MyHULMNansHoOM ycnyrn, nnbo
pyKkoBOAUTENA OpraHusauuun, npegycMoTpeHHon Yactbio 1.1 ctatbmn 16 PepeparnbHOro
3akoHa Ne 210-03, yBegomnseTcs 3asBUTENb, a TaKKe MNPUHOCATCA W3BUHEHMUS 3a
AOCTaBneHHble HeyaobCTBa;

8) npepocTtaBneHMss Ha OymaxHOM HocuTene AOKYMEHTOB W UMHGOpMauuu,
3NEeKTPOHHbIE 00pa3sbl KOTOPLIX paHee OblM 3aBepeHbl B COOTBETCTBUU C MYHKTOM 7.2
yactn 1 ctatbk 16 PegepanbHoro 3akoHa Ne 210-O3, 3a UCKOYEHMEM CryvyaeB, ecnm
HaHeceHne OTMETOK Ha Takue OOKYMEeHTbl Nnbo ux usbAatne aBngetcs Heobxoaumbim
yCrnoBMEM NpPenoCTaBfEeHNUss MyHUUMNANbHOW YCINYrn, N UHbIX CNy4YaeB, YCTAHOBIIEHHbIX
deaeparnbHbIMM 3aKOHaMW.

I/Icqepnblsarou.wlﬁ nepeyvyeHb OCHOBaHUM AOnA OTKasza B npueme
AOKYMEHTOB, HeoGXxoAuUMBbIX Ans npepgocTtaBrieHUsA MyHI/ILIMI'Ia.anOI7I ycnyrun

2.15. OcHoBaHusIMM [Ons OTKasa B MNpuMemMe K pPacCMOTPEHUIO [OOKYMEHTOB,
HeobXxoauMbIX ANd NpeaocTaBNeHNs MyHULMNANbHOW YCNyru, SBNASOTCS:

1) npencTtaBneHHble B 3IEKTPOHHOM dOOpMe [OOKYMEHTbI, KOTOpble MnogarTcs
3asaBMTENEM BHE PAMOK MEXBEAOMCTBEHHOIO 3NEKTPOHHOIO B3aMMOAENCTBUSA, COaepKaT
NOATBEPXOEHUS, HanNMuMe KOTOPbIX HE MO3BOMSIET B MOSIHOM Ob6bemMe WUCNofb30oBaTb
MHOPMaLNIO U CBEAEHUS, coAepXKaLLMeCs B JOKYMEHTaX A4S NpeaoCTaBNeHNs yCnyru.

2) npefcTaBneHHble JOKYMEHTbl CoAepKaT UcnpaBneHust TekcTa, He 3aBepeHHbIe B
nopsiake, yCTaHOBNEHHOM 3akoHogaTennbcTtBoM Poccuinckon denepaumn.

3) OoTCyTCTBYET AOKYMEHT, NOATBEPKAAIOLLNA NOSTHOMOYNSA NPEeACTaBNATb UHTEPECHI
3assutens.

4) HenonHoe 3anofnHeHuMe obs3aTenbHbIX nMonen B (opme 3anpoca O
npenocTaBneHnn ycnyrm (HeaoCTOBEPHOE, HeMnpaBWUIlbHOE), NOLAHHOE B 3NEKTPOHHON
dopme.

5) NMopava 3asBneHnsa o NpegoCTaBneHun yCrnyrm u AOKYMEHTOB, He06XoaMMbIX A5
npenocTaBneHns ycryru, B 3NIEKTPOHHOM popmMe C HapyleHWeM YCTaHOBIEHHbIX
TpeboBaHUN.

UcuepnbiBaowmim nepeyeHb OCHOBaAHWUM ANA MPUOCTAHOBIIEHUS WU
OTKasa B NpeaocTaBreHUM MyHULMNANbHOW ycnyrm

2.16. OcHoBaHuA ons 0TKasa B NpegoCcTaBeHnn MyHUUMNANsHOW YCIyru:

1) TlpeactaBneHHble 3asBuTenemM [[OKYMEHTbl yTpaTUnNM Cuiy Ha MOMEHT
obpaweHna 3a nonydeHnem ycnyru (OOKYMEHTbl, YAOCTOBEpSOWME NUYHOCTb,
AOKYMEHTbI, MOATBEPXKAAoLMe NOSTHOMOYUS NpeacTaBnTens).

2) 3asiBneHuMe nogaHO B OpraH rocyaapCTBEHHOM BMacTu, OpraH MeCTHOro
camoynpasneHnst Unn opraHM3aumio, B NOSTHOMOYUS KOTOPOW HE BXOAUT NpeaocTaBneHne
MYHULMNANbHON YyCNyriu.

3) Hannume nucbMeHHOro 3asiBneHus 3asButens ob oTkase OT npeaocTaBrieHus
MYHULMNANbHON YCNyri.
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4) OTtcytcTBME NyTEeBOK (CBOGOAHBIX MECT) B OpraHuM3auusx oTabixa geTen n ux
0300pOBMEHUS.

5) 3asBneHve nogaHo NMLIOM, HE UMEKOLMM NMOMTHOMOYMI NPEeACTaBNSATb UHTEPECHI
3assutens.

NMopsaok, paamep U OCHOBaHUSA B3MMaHUS roCcyAapCTBEHHOWN MOLUSIUHDI
WM MHOW onnaTtbl, B3MMaeMoun 3a npeaocTaBrieHMe MyHMLUNanbHON ycnyru

2.17. lNpepocTaBneHne MyHUUMNanbHOM yCryru ocyLecTBndgeTcs 6ecnnaTHo.

Mopsagok, paamep U OCHOBaHUS B3MMaHWUA NnaThbl 3a npeaocTaBrieHUe
yCcnyr, KoTopble SABAAKTCA HeobXxoouMbIMM U o06sA3aTenbHbIMU ANS
npenocTaBreHNss MyHUMUMNanbHOW Yycnyru, BKnw4Yas WHdopmauui o
MeToAUuKe pacuyeTa pasmepa Takow nnartbl

2.18. [ocymapCTBeHHasi nMOWMHA W WHble nNnaTexu 3a npegocTaBreHne
MYHULMNANBHOW YCyru ¢ rpaxagaHnHa Poccuickon ®epepaumm He B3MMatOTCA.

MakcnmanbHbIM  CPOK  OXMAAHMS B o4Yepeau npu nogade 3asBfeHUs Ha
npegocTaBneHne MyHMUMNanbHOM YCryrn u Npu nonyyYeHnn pesynorarta npegocTaBneHus
MYHULMNANbHOW ycnyru

2.19. MakcnmanbHbI CPOK OXUAAHUS B o4vepean Mpu nofadve 3asiBieHUs Ha
npegocTaBneHne MyHUUMNansLHOW yCryrn U Npu nonyyYeHun pesynstaTta npegocTaBneHuns
MYHULMNANbHOM yCnyrn B YNOMHOMOYEHHOM OpraHe Unn MHOrodyHKUMOHANbHOM LEeHTpe
cocTaBnseT He boree 15 MUHYT.

CpoK 1 NOpAAOK perucTpauum 3asBneHus 3asaBuUTensi 0 NpeaocTaBneHum
MYHULMNANbLHOW yCnyru, B TOM Yucre B aNIeKTPOHHOMU chopme

2.20. Cpok perucTpauum 3asaBfeHus O npefocTaBfieHMM MyHUUMNANbLHOW YCryrn
noanexaT permcrtpaumm B YNormHOMOYEHHOM opraHe B TeyeHune 1 pabodvero AHA CO AHS
noslyyeHust  3asiBfieHUss U OOKYMEHTOB, Heobxoaumbix Ans  npefocTaBfieHus
MYHULMNANbHOW YCyr.

B cnyyae Hannuusi ocHOBaHWW ONA OTKasa B npuveme LOKYMEHTOB, HEOOXO4MMbIX
ANs NpefocTaBfieHNs MyHUUMNANbHOW YCIYrK, YKasaHHbIX B NYHKTe 2.12 HacTosLero
AOMWHUCTPATMBHOIO pernamMeHTa, YNonHOMOYEHHbIN opraH He no3gHee 1 paboyero aHA
crnepylowero 3a gHeM MOCTYNneHUs 3asBrieHus U [OKYMEHTOB, HeobxoauMbix Ans
npegocTaBneHns  MyHuUMnanbHOW  ycnyry, HanpasnseT 3assutento  nubo  ero
npeacraBuTento peleHne o6 oTkase B nNpueme [LOKYMEHTOB, HeobXxoaumblx [Ons
npegocTaBneHnsa MyHULMNANbLHOM ycnyrn no gopme, npusegeHHon B [punoxeHun 4 K
HacToswemy AOMUHUCTPATUBHOMY perfnameHTy.

TpeGOBal-wm K nomMmeLweHunsAmMm, B KOTOPbIX npegocTaBrisieTcs
MyHUUUNanbHas ycnyra

2.21. 3gaHne, B KOTOPOM NPEAOCTaBNSAETCA MyHUUUNAanbHasa ycrnyra, OOMMKHO ObiTb
PacnosioXXeHo C y4eTOM MNelexoaHOW AOCTYNHOCTM ANs 3asiBUTenen OT OCTaHOBOK
obLiecTBeHHOro TpaHcnopTta, obopyaoBaHO oOTAenbHbIM BXogoM Ansi cBobogHoro
AocCTyna 3assuTteneun.

Ha Bcex napkoBkax obuiero nonb3oBaHuWsa Bbiaensietca He meHee 10 MpoueHTOoB
MeCT (HO He MeHee OOHOro mecta) and 6ecnnaTtHOM NapKOBKW TPAHCMOPTHLIX CPEeACTB,
ynpaensemblx uUHBanugamu |, Il rpynn, TpaHCNOPTHbIX CPEeACTB, NEPEBO3ALUUX TaKMX
WHBaNUAOB W (UMW) OeTen-uHBanMaoB, Ha rpaxgaH u3 vucrna uHeanugos Il rpynnbl-B



nopsigke, onpegendemom lNpasutensctesoM Poccuinckon degepaumm

Bxog v nepegsuxeHne no NOMeELLEHNSAM, B KOTOPbIX NPOBOAUTCS NPUEM, HE AOSIKHO
cosfgasaTb 3aTpyAHEHU AN NUL, C OrPaHUYEHHbIMU (PU3NYECKMMUN BO3MOXHOCTSIMUA.

[na obecneyeHns BO3MOXHOCTU peanuaaumm npas MHBanNMOoB Ha NpeaocTaBneHne
No WX 3asfABMNEHWSIM MYHUUMNANbHOM Yycnyr, npu HeobXoouMMOCTU OKa3blBaeTcs
cooTBeTCTBylOWAsi MNomMowb Mo  TenedoHy, nocpeacTtBOM  MH(OPMaLMOHHO-
TeNeKOMMYHUKaALNOHHOM ceTn « MIHTepHEeT» No 3NeKTPOHHOM MnoyTe.

Bxog B 3gaHne pomkeH ObiTb obopygoBaH  MHMOPMaUMOHHOW  Tabnu4ykom
(BblBECKOM), coAepXawen MHOpPMaUUKD O HaUMEHOBAHUN, MECTOHAXOXOEHUU, pexume
paboThl, a Takke 0 TeNedOHHbIX HOMepax yNosTHOMOYEHHOrO opraHa.

Bce nomeleHuns, B KOTOpbIX NpefocTaBnseTcs MyHuuunanbHas ycrnyra, OOSDKHbI
COOTBETCTBOBATb CaHUTAPHO-3NUAEMMNOSIOrMYECKUM TpeboBaHNAM, NpaBunamMm noXxapHou
6e3onacHOCTM, HOpMaM OXpaHbl Tpyda, KOMJOPTHbIM YCMOBMAM AONnS 3asBUTenewn, a
Takke ycnosumsam, obecneymBaloMM OOCTYNHOCTb AMs MHBaAnNMOoB, B COOTBETCTBMM C
3akoHogartenbctBoM Poccunckon ®Pegepaumm 0 coumanbHOW 3aluMTe WHBaANUAOB, WU
onTMMarbHbIM YCroBUsIM paboTbl CNeunanmcToB YNOSIHOMOYEHHOIO OpraHa.

Paboyee mMecTtO cneuuanucta  ynosIHOMOYEHHOro  opraHa, obopyayetca
nepcoHanbHbIM  KOMMNbIOTEPOM C  BO3MOXHOCTbKO  [OCTyna K  HeobxoguMmbiv
MHPOPMAUMOHHLIM  Ba3aM [daHHbIX W MevyaTallwmm YCTPOMCTBaM, MO3BOSSIOLWLMM
CBOEBPEMEHHO M B NOSIHOM 0O6bEME MNoslyvaTb CNpaBOYHYH MHOpMaLM0 NO Bonpocam
npegocTaBneHns  MyHMUMnNanbHOW  ycnyrm W opraHu3oBaTb  npefocTaBfieHue
MYHULMNANbHOW YCryru B NOSTHOM o6beme.

Mecta oOXungaHus [OMMKHbI COOTBETCTBOBAaTb KOMMOPTHLIM YCMOBUSM  AOJ1S
3aaBUTENEN.

MecTta oxungaHus obopyayloTca CTonamu, CTyNbsMU UK ckaMbsaMn (GaHkeTKamu),
MHPOPMALMOHHBIMK CTEeHOaMK, obecneymBaroTca nucden Gymarom u KaHUensipCKUMM
NPUHALMNEXHOCTAMM B KONMUYECTBE, [JOCTaTOMHOM AN OhopMAeHna [OOKYMEHTOB
3aaBUTENSAMM.

MH(popMaLnOHHbIE CTEHbI, pa3MeLLanTcs Ha BUOAHOM, OOCTYMHOM MecTe B J1lo60oM
n3 popMaToB: HACTEHHbIX CTEHOAX, HaMoOSIbHbIX WAW HACTOSMbHbLIX CTOMKaX, MPWU3BaHbI
obecneuntb 3asBuUTENEN wucHepnbiBalowen uHpopmaumen. CTeHObl OOMKHbl ObITb
0odopMIIEHbI B €ANHOM CTUNE, Haanucu caenaHbl YepHbiM WpndTom Ha 6enom coHe.

OcdopmneHne BusyarnbHOW, TEKCTOBOWM W MyNbTUMeAUWHOM uHdopmaumMm o
MYHUUMNANbHOMW ycnyre [OOfMKHO COOTBETCTBOBATb ONTUMAnbHOMY 3pUTESNTbHOMY U
CNyXOBOMY BOCMNPUATUIO 3TON MHGPOPMaLUKN 3asBUTENSIMUA.

Ha nHdopmaumnmoHHbIX cTeHgax u B MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHON CEeTH
«MHTepHeT» pasmeliaetcs WHGOpMaUMs, yKasaHHast B TMyHKTe 6 HacTosiwero
AOMUHUCTPATUBHOIO perfameHTa.

MokasaTtenu AOCTYNHOCTU U KayecTBa MyHULMNANbLHOW ycnyru

2.22. OCHOBHbIMK MNOKasaTensaMu AOCTYNHOCTU MNPeAoCTaBNEHUA MyHUUUNAanbHOM
yCnyru siBRsitOTCA:

HanuMyue nMOMHOW W [JOCTYNHOM WHopMaunmm O nopsgke, Ccpokax U  xode
npegocTaBneHns MyHULMNAnNbLHOW ycrnyru B MHAPOPMaLNOHHO-TENEKOMMYHUKALNOHHbIX
ceTax obuwiero nonb3oBaHusa (B TOM 4ucrie B ceTu «VIHTEepHeT»), CpeacTBax MacCOBOM
NHdopMauunu;

BO3MOXHOCTb  MofyvyeHuss 3asBuTeneM yBeAOMSIEHMA O NpenoCTaBfeHum
MyHWUUMNaneHon ycnyru ¢ nomowbto EMCY (PCY);

BO3MOXHOCTb MOSy4YeHna uHdopmauum o0 xode npeaocTaBreHns MyHuUMnansHOm
ycrnyru, B TOM 4uUCrie C WUCNOSb30BaHMEM  MHAOPMALMOHHO-KOMMYHUKALMOHHBLIX
TEXHOJIOrnN.



2.23. OcCHOBHbIMM MoOKasaTensaMm KadecTBa MpefocTaBneHns MyHUUMNansLHON
yCrnyru siBnsoTCs:

CBOEBPEMEHHOCTb NpeaoCTaBneHns MyHULMNANbHOM YCNyrn B COOTBETCTBUWM CO
CTaHOapTOM ee npefoCTaBrfeHusl, YCTaHOBIIEHHbIM HacToAWUM AAMUHUCTPATUBHBLIM
pernameHTom,;

MUHUManbHO  BO3MOXHOE  KOMWYECTBO  B3aUMOAEWCTBUA  rpaxpaHuHa C
AOMKHOCTHBIMW NNLLAMMW, YHaCTBYHOLMMW B NPEAO0CTaBNEeHNN MyHULMNANbHON YCNyru;

oTCcyTCTBME OBOCHOBAHHbLIX Xanob Ha gencTeuna (6e3gencteme) COTPYOHUKOB U UX
HEKOppPEeKTHOe (HEBHUMATENbHOE) OTHOLLEHWE K 3asBUTENSM,;

OTCYTCTBME HapyLIeHU YCTaHOBMEHHbIX CPOKOB B nNpouecce npeaocTaBneHns
MYHULMNANbHOW yCryru;

OTCYyTCTBME 3asiBfieHM 06 ocnapuBaHuMM peLueHUn, OenctBun (6e3penctauns)
YNONMHOMOYEHHOro opraHa, ero AOMMKHOCTHbIX N, NPUHUMaeMbIX (COBEPLUEHHbIX) Npwu
npeaocTaBneHN MyHULMNANbLHOM YCIyru, N0 UTOraM PacCMOTPEHUST KOTOPbIX BbIHECEHDI
pelleHnsa 06 yaoBneTBOpeHUn (HaCTMYHOM YAOBIEeTBOpeHUnN) TpeboBaHnn 3asaButenen.

UHble TpeboBaHMA, B TOM uucne YyuuTbiBallMe OCOBEHHOCTHU
npenocTtaBfieHUss MYHUUUNaNbHOM YyCNyrM B  MHOrogyHKUMOHanbHbIX
LeHTpax, OCOOEHHOCTU mnpeaoCTaBNeHMss MyHUUUNanbLHOMW Yycnyru no
IKCTEppUTOpMANIbHOMY MNPUHLUMNY U  OCOOEHHOCTU npenocTaBleHUs
MYHULUNaNbHOW YCNYru B 35IeKTPOHHOM popme

2.24. TlpepocTtaBneHve MyHUUUNANbHOM YCNyrM MO  SKCTeppuTOopuaribHOMY
NPVHUMMNY OCYLEecTBnseTca B 4YacTu obecrneyeHns BO3MOXHOCTW Mofdayn 3asiBreHumn
nocpegctsom ENMIY (PMIY) wn nonydyeHusa pesynbTata MyHUUMNAnNbLHOW YyCryrn B
MHOIrOYHKLMOHANBHOM LIEHTpE.

2.25. 3asasutensm obecneymBaeTcs BO3MOXHOCTb NPeACTaBfeHnsa 3asiBNeHns B
dopme aNeKTPOHHOro AoKyMeHTa nocpeacteom EMNIY (PITY).

B cnyyae nogauu 3aseneHus 4depes ENIY 3asasutenbs unu ero npeacraButenb
aBTopusyetcsa Ha EINMNY nocpeactBoMm noarteBepxaeHHon ydvetHou 3anmcn B ECUA,
3anonHsaeT 3asBrneHve O NpegocTaBfieHUM MyHUUMNANbHOW YCyrM C UCMOnb30BaHNEM
WHTEPaKTUBHOW (POPMbl B 3NIEKTPOHHOM BUAE.

3anonHeHHoe  3asBfNeHMe O  NpPenoCTaBNEeHMM  MYHUUMNANbHOWM  yCNyru
oTnpaeBnseTcs 3asBUTENEeM BMECTE C TMPUKPENSIEHHbIMU 3MNEKTPOHHbIMKM Oobpaszamu
OOKYMEHTOB, HeobxoauMbiMW ONA  NpefoCTaBfiEHUsT  MYHUMUMMNANbHOW  yCryrn, B
YnonHomouyeHHbln opraH. lNpu aBTopmsaumm B ECUA 3asBneHMe o npegoctaBfeHUn
MYHUUMNANBHOW YCNYyrn cymtaeTca noanMcaHHbIM MNPOCTON 3IEKTPOHHOM MNOAMUCKHID
3agaBuTens, npeacTaBUTENS, YNONIHOMOYEHHOrO Na noannucaHue 3asiBfeHns.

PesynbTatbl npegocTtaBneHna MyHUUMNAnNbHOW YCIyru, ykasaHHble B MyHKTe 2.5

HacTosiwero  AQMWHUCTPATUBHOIO perfnameHTa, HanpaBnsaTCA 3assuTterno,
npeacTaBuTento B NUYHbIN KabuHeT Ha ENTY B ¢opme 9neKkTpOHHOro [OKYMEHTA,
nognNUCaHHOro YCUMEHHOMN KBannuumpoBaHHOM 3NEKTPOHHOM nognuckto

YNONMHOMOYEHHOIO0  OOSMKHOCTHOrO  nuua  YNorHOMOYEHHOro opraHa B criyvae
HanpasneHna 3aseneHnsa nocpeacrtsom ENMNy.

B cnyyae HanpaBneHus  3asBneHus  nocpeactsom  ENMNY  pesynbrat
npegocTaBneHns MyHUUUNANbHOM YCIyrn Takke MOXeT OblTb BblgaH 3asBUTESNO Ha
BymaxHOM HocuTerne B MHOrO(YHKUMOHaNbHOM LIEHTpe B nopsake, npeaycMOTPEHHOM
NYHKTOM 6.4 HacTosAwero AAMMHUCTPATUBHOIO perrnamMeHTa.

2.26. ONeKTPOHHbIe JOKYMEHTbI NpeaCcTaBnATCs B cneaylowmnx oopmarax:

1) xml-ana popmMann3oBaHHbIX 4OKYMEHTOB;

2) doc, docx, odt-onsi JOKYMEHTOB C TEKCTOBbIM COAEpXXaHWEM, He BKITHYaloLwmm



dopmynbl (3@ UCKMOYEHMEM [OOKYMEHTOB, yKa3aHHbIX B MOAMNYHKTE «B» HACTOSLLEro
nyHKTa);

3) xlIs, xIsx, ods-ansa 4OKYMEHTOB, coaepXallmx pacyeThbl;

4) pdf, jpg, jpeg-ana AOKYMEHTOB C TEKCTOBbIM COAEPXaHMEM, B TOM 4uUChe
BKMOYawowmx gopmynbl 1 (Mnn) rpaduyeckne umsobpaxeHus (3a  UCKNOYeHMEM
[OKYMEHTOB, YKa3aHHbIX B NMOAMYHKTE «B» HACTOALLEro MyHKTa), a Takke OOKYMEHTOB C
rpadpuyeckum cogepxaHnem.

[donyckaetca OpPMUPOBAHWE SNEKTPOHHOIO [AOKYMEHTa MnyTeM CKaHWpOBaHUSA
HenocpeacTBEHHO C OpuUrnMHana JOoKyMeHTa (MCMoNb3oBaHWEe KOMUW He [OoryckaeTcs),
KOTOpOE OCYLLEeCTBISEeTCA C COXpPaHEeHMeM OpUEeHTauun opuruHana [JOoKyMeHTa B
paspeweHnn 300-500 dpi (macwTab 1:1) ¢ ncnonb3oBaHMEM CREAYIOLWNX PEXXMMOB:

«4epHO-6enbIny (NpU OTCYTCTBUM B JOKYMEHTE rpadouyeckmx n3obpaxxeHnn n (Mnm)
LBETHOro TekcTa);

«OTTEHKM Cceporo» (Mpu HanuuMm B [OOKYMEHTe rpadu4eckmx u3obpaxxeHun,
OT/NYHBIX OT LUBETHOro rpadomuyeckoro n3obpaxeHus);

«UBETHOM» WUIM «PEeXUM MOSIHOM UuBeTonepedayn» (Mpu HanuymmM B OOKYMEHTe
UBETHbIX rpadomyeckmnx ndodbpaxeHnn nmbo LBETHOro TekcTa);

COXpaHeHMEM BCEX ayTEHTUYHbIX NPU3HAKOB NOASIMHHOCTU, @ UMEHHO: rpanyeckon
nognucu nuua, neyatu, yrrosoro wramna 6naHka;

KONM4ecTBO PansioB LOIMKHO COOTBETCTBOBATL KONMYECTBY AOKYMEHTOB, KaXAblN 13
KOTOPbIX COOEPXUT TEKCTOBYHO U (UNK) rpadouyeckyto HGoOpMauuto.

ONEeKTPOHHbIE OKYMEHTbI JOMKHbI 0becneynBaThb:

BO3MOXHOCTb MAEHTUPUUMPOBATL OOKYMEHT M KONIMYECTBO JIMCTOB B [AOKYMEHTE;
ANA OOKYMEHTOB, CoAepXaluxX CTPYKTYypUpOBaHHbIE MO 4acTsaMm, rnasam, pasgenam
(nogpasgenam) gaHHble M 3aknagky, obecneymBatrowme nepexodbl MO OrfiaBfeHuto u
(vnn) Kk cogepKalmnmcs B TEKCTE pUCyHKaM 1 Tabnvuam.

[oKkyMeHTbl, nognexawue npeactasneHno B dopmaTtax xIs, xIsx wnu ods,
PopMUpPYIOTCS B BUAE OTAENbHOIO 3MEKTPOHHOrO AOKYMEHTa.

lll. CocrtaB, nocnepoBaTesriIbHOCTb W CPOKU BbINOJSIHEHUA
aAMUHUCTPATUBHbLIX Npoueayp (AencTBmn), TpedboBaHUA K NOPSAAKY UX
BbINOJNTHEHMUS, B TOM yucne 0CObeHHOCTH BbIMOJIHEHUA
aAMUHUCTPaATUBHbIX Npoueayp B 3f1IeKTPOHHOU chopmMme

I/Icqepnblsalou.wlﬁ nepevyeHb agMUHUCTPATUBHbLIX Npouenyp

3.1. lpepocTtaBneHne MyHUUMNANbHOMW YyCnyrn BKMA4YaeT B cebs cneayrowme
aAMWHUCTPaTUBHbIE Npoueaypbl:

1) NnpoBepKka JOKYMEHTOB 1 perncTpauns 3asiBfneHus;

2) nony4veHue ceegeHu nocpeactsom CM3IB;

3) paccMOTpeHne JOKYMEHTOB U CBEAEHUN;

4) NPUHATME pPEeLUEHNS;

5) Bblgaya pesynbrara;

6) BHeceHue pesynbTata MyHULUNANbHOW YCyrn B peecTp opuandeckn 3Ha4yMMbix
3anucewu;

7) npegocTaBneHne 3asaBUTENO NyTEBKM HA OETCKUN OTAbIX.

OnucaHve agMWHUCTPATMBHbLIX npouenyp npeacraesneHo B [lpunoxeHun 5 K
HacToswemMy AOMUHUCTPATUBHOMY pPErfiaMeHTy.

lMpepocTaBneHne MyHULMNANsHOW ycnyrn B ynpexagaroLwem (MpoakTUBHOM) pexnume
He NpeayCMOTPEHO.

BapuaHTbl npegocTaBneHns MyHULMNANbHOW yCcnyrk, BKNOYawLwme nopsaok
NpeaocTaBNeHNa  yKasaHHOW  YCnyrM  OTAENbHbIM  KaTeropusm  3asiBUTENEWN,



00beaUHEHHbIX OOLWMMM NpU3HaKkamn, B TOM 4uUCNe B OTHOLIEHWM pesyrbTaTta
MyHMLMNAanbHOM YCryru, 3a nofly4eHneM KOToOporo oHn o6paTunuck, He NPeayCMOTPEHbI.

MNepeyeHb aAMMHUCTPATUBHbIX npoueayp (nencrtBun) npwm
npegnocTaBfieHUN MyHULMNANIbHOM YCIYIrU YCNyr B 3fIeKTPOHHOU popme

3.2. [lpn npepgocTaBrneHuM rocydapCTBEHHOM (MyHUUMNanbHOW) ycnyrm B
anekTpoHHou chopme 3aasutento obecneynBatoTCs:

1) nony4eHne MHoOpMaLMM O NOPSIAKE U CpoKax NpeaoCTaBNeHNa MyHUUMNANbHOM
ycnyru;

2) 3anucb Ha npuemMm B oOpraH (opraHuM3auuio), MHOrOMYHKUMOHAmNbHbIA LIEHTP
npegocTaBneHna MyHUUUNAnNbHOW YCnyru Ans nogadv 3anpoca O npeaocTaBrneHumn
MYHMUMNANbHON YCMyrn, a Takke B Cnydasax, NpeayCMOTPEHHbIX aaMWHUCTPaTUBHbLIM
pernameHToM npeaocTaBfieHUs MyHUUMMNANbHOW YCryry, BO3MOXHOCTb MOA4ayn Takoro
3anpoca ¢ OAHOBPEMEHHOM 3aMnuChbio Ha yKa3aHHbIN Npuem;

3)dhopmmpoBaHme 3aaBreHNS;

4) npuem u perucTpaums YmNOSTHOMOYEHHbIM OpraHoOM 3asiBNEHUs U UHbIX
AOKYMEHTOB, HEOOX0ANMbIX ANA NpeAoCTaBNeHNss MyHULMNANbHOW YCRyru;

5) nony4eHue pesynbTaTa NpeoCcTaBNeHNs MyHULMNANbHON yCnyru;

6) nony4yeHve cBedeHU 0 Xxoae pacCMOTPEHUS 3asBNEeHUs;

7)ocyLlecTBrieHNe OLEHKM KayecTBa NpeaocTaBneHnss MyHUUunansHOM yenyru;

8) nocynebHoe (BHecyaebHoe) obxanoBaHue pelleHnn n gencteun (besgencrasuns)
YNonHOMO4YeHHOro opraHa nmnbo pgencrteus (6e3gencrTBve)  OOMKHOCTHBLIX — NvL
YNONHOMOYEHHOro opraHa, npeaocTaBnsloWero MyHuuunanbHy  ycnyry, nunbo
MYHULMNANbHOMO CriyXaLllero.

9) aHKkeTMpoBaHMe 3asdABuTENs (NpeabsiBNEHVE 3asiBUTENI0 NEepeYHs BOMPOCOB U
ncYepnbiBaloLEro nepedYHss BapuaHTOB OTBETOB Ha YKa3aHHble BOMPOCbI) B Lensax
onpegeneHus BapuaHTa rocyaapCcTBeHHOM ycnyru, npeaycMOTPEHHOro
aAMWUHUCTPATUBHLIM  perfnamMeHTOM  NpedoCTaBfEeHUs  roCygapCTBEHHOW  yChyru,
COOTBETCTBYHOLLEro Npu3Hakam 3asaBUTENS;

10) npegobaBneHve 3asBUTENIO BapuaHTa NpeaocTaBNeHns MyHULMNaneHON yCryru,
NpeaycMOTPEHHOro aAMUHUCTPATUBHBIM pernameHToM nNpegoCcTaBneHns MyHULUNanbHoOm
yCnyru.

Mopsaaok ocywecTBNeHMA agMUHUCTPATUBHLIX npoueayp (aencreun) B
3NeKTPOHHOMU hopme

3.3. dopmupoBaHune 3asiBeHUS.

dopMupoBaHME  3asBfiEHMs  OCYLLEeCTBNSeTCs  MOCPenCTBOM  3amnoSfiHEHUS
3neKTpoHHOM hopMbl 3aaBneHna Ha EMMY (PMIryY) 6e3 Heo6xoaMmMocT ONONHUTENBHOM
nogayun 3asiBrieHnsi B Kakon-nmbo nHom opme.

dopmaTHO-Nnornyeckasi nposepka CHOPMUPOBAHHOIO 3asiBNEHUS OCYLLECTBSeTCA
nocne 3anofIHeHNA 3asiBUTENEM KaXKaoro uU3 rnonen 3neKTPoHHOM (PopMbl 3asiBrIEHUS.
Mpy BbISBNEHMM HEKOPPEKTHO 3anOfIHEHHOrO MOMSA JNEKTPOHHOW (POPMbl 3asBrEHUS
3asaBuTENb YBEOOMISIETCS O XapaKTepe BbISIBIEHHOM OLMOKM M nopsigke ee yCTpaHeHust
nocpeacTBoM MH(POPMALMOHHOIO COOBLLEHNS HEMNOCPEACTBEHHO B 3NIEKTPOHHON dhopme
3asiBIEHMS.

Mpn dopmmpoBaHnn 3aaBneHus 3aaBuTento obecnevnBaeTcs:

BO3MOXHOCTb KOMUPOBAHUA W COXPaHEHUs 3asiBNEHMSI W MHbIX [OOKYMEHTOB,
YKa3aHHbIX B NyHKTe 2.9 HacTodAwero AOMUHUCTPATUBHOIO pernameHTa, Heob6XxoanMbIX
ANS NpefocTaBfeHnst MyHUUMNAnNbLHOW YCIyru;

BO3MOXHOCTb Nevatu Ha OyMaXHOM HOCUTEene KOMuMuM INEeKTPOHHOW dopMbl



3asBrieHus;

COXpaHeHVWe paHee BBEAEHHbIX B 3MEKTPOHHYK OpMYy 3asBMeHWUs 3HAYEeHUN B
nobon MOMEHT MO KeNaHWKo Nonb3oBaTens, B TOM 4Yucre npu BO3HUKHOBEHMM OLLIMOOK
BBOZa M BO3BpaTe AN NOBTOPHOro BBOAA 3HAYEHUIN B AMEKTPOHHYIO hOPMY 3asBEeHUS;

3anoriHeHne nosien 3NeKTPoOHHOM hOpMbl 3asiBlIeHUs OO0 Hadvana BBOAa CBedeHUN
3asBUTENEM C WCMNOMb30BaHMEM cCBeAeHun, pasmelieHHbix B ECUA, u cBepeHun,
ony6nukoBaHHbIX Ha ElMY, B yacTu, kacawLlencs ceegeHni, otcyTeTeyowmx B ECUA;

BO3MOXHOCTb BEPHYTbCS Ha Nobon M3 3TanoB 3anosIHEHUS 3MEKTPOHHON hOPMbl
3asBneHns 6e3 notTepu paHee BBeAEHHON UHpOpMaLuu;

BO3MOXHOCTb gocTyna 3assutensa Ha EMNIY (PrMry) k paHee nogaHHbIM WM
3asBIeHNsIM B TeYeHMe He MeHee OAHOro roga, a Takke 4acTU4YHO CPOpPMMPOBAaHHbIX
3adaBf1IeHNN-B TEeYEeHNE He MeHee 3 MecsLEB.

CdhopmupoBaHHOoe 1 nognucaHHoOE 3asiBieHWE U UHble OOKYMEHTbl, HeobxoamMmble
AN NpeaocTaBneHnsa MyHUUMNanbHON YCyru, HanpasnaTca B YNOMHOMOYEHHbIN OpraH
nocpeactesom ENMIY (PMAY).

3.4. YNONHOMOYEHHbIN opraH obecneymBaeT B CPoK He no3gHee 1 paboyero gHs c
MOMeHTa nojauun 3asierieHua Ha EMIY (Prry), a B cnyv4ae ero noctynneHus B
Hepabouuni N NpasgHUYHLIN OEHb,-B CEAYOLWNA 3a HUM NepBbI pabounin AeHb:

npuemM JOKYMEHTOB, HeOOXoAMMbIX A5l NpeaoCTaBNeHNa MyHULUMNANsHOM YCIyrn, u
HanpasreHne 3asBUTENIO 3NIEKTPOHHOIO COOBLLEHUS O NOCTYNSIEHUN 3aABNEHNS;

perncTpauunio 3asaBneHnsa 1 HanpasneHne 3asBUTESNO YBEAOMIIEHNA O perucTpauum
3aaBneHnsa nmbo ob oTkase B Npueme OOKYMEHTOB, HEODXOAUMbIX ANs NpeoCTaBeHns
MYHULUMNANbHOW YCyr.

3.5. OneKkTpoHHOEe 3asiBfieHMe CTaHOBUTCH AOCTYMHbIM ANS LOMMKHOCTHOrO nuvua
YNONHOMOYEHHOroO opraHa, OTBETCTBEHHOIO 3a NpMeM 1 permctTpauuio 3asiBfieHna (ganee
OTBETCTBEHHOE [OSMKHOCTHOE IMLUO), B rOoCyAapCTBEHHOM MH(OPMAaLMOHHON CcUcTeMe,
ncnonb3yeMon YNONMHOMOYEHHbIM OpraHoM Afis NpeaocTaBfeHuss  MyHULUNarbHOW
ycnyru (ganee M'AC).

OTBETCTBEHHOE JOMKHOCTHOE NULO:

NPOBEPSET HanMyMe 3NEKTPOHHbIX 3asiBneHun, noctynmeBwux ¢ ENMCY (Prry), c
nepmMoaom He pexe 2 pa3 B AEHb;

paccmaTpmBaeT MNOCTYNUBLUME 3asBMEHUs U MPUMOXeHHble obpasbl LOKYMEHTOB
(BOKYMEHTHI);

npouMsBOaUT  OEeUCTBUA B  COOTBETCTBMM C  MyHKTOM 3.4  HacTosLero
AOMWHUCTPATMBHOIO pernamMmeHTa;

ocywiectBnsaer B TeyeHume 1 paboyero OHA agMUMHUCTPATMBHYHO npouenypy
dopMUPOBaHUA MEXBESOMCTBEHHbIX 3aNpOCOB.

3.6. 3aaBuTeno B Ka4yecTBe pesynbTarta NpefoCcTaBfeHNs MyHUUUNANbHOW YCyru
obecneunBaeTcs BO3MOXHOCTb NMOMYyYEHNA JOKYMEHTA:

B dopme 31EKTPOHHOro OOKyMeHTa, nognuUCcaHHoro YCUNEHHON
KBannMuuMpoBaHHOM 3NEKTPOHHON MOAMUCHIO YMNOSTHOMOYEHHOrO LOSMKHOCTHOMO nuua
YNONHOMOYEHHOrO OpraHa, HanpaBMNEHHOro 3asBUTENIO B JIMYHbIN KabuHeT Ha ENMMY
(PICY);

B Buae OymMaxHOro [OKyMeHTa, NOATBEPXKAANLLEro coaepXXaHue 3SEeKTPOHHOro
OOKYMEHTa,  KOTOpbI  3asBUTENb  MNofsiydyaeT npy nuYHOM  obpalleHun B
MHOroyHKUNOHAaNbHOM LEeHTpe.

3.7. MNonyyeHne mHdoOpMaLMM O XO4e PacCMOTPEHUSA 3asiBNEHUS M O pesyrnbTaTte
npeaocTaBNeHNa MyHULMNANbHOW YyCAyrn NpOU3BOAMTCS B JIMYHOM KabuHeTe Ha ENMIY
(PIry), npu ycnosun astopusaumn. 3asiBuTenb MMeeT BO3MOXHOCTb MpocMaTpmBaTthb
CTaTyC 9NEeKTPOHHOro 3asiBrieHus, a Takke MHGOpMauuio O AarbHEenWwmnx OenUCTBUSAX B
NNYHOM KabunHeTe No cobCTBEHHOW MHMLUMATMBE, B Ntoboe Bpems.

Mpwn npegocTaBneHUM MyHUUMNANBHOW YCNYyrn B 3f1IEKTPOHHOU popMe 3asBUTESIO



HanpasnseTcs:

yBelOM/IeHne O npuemMe W perncTpauumn 3asBrneHns U UHbIX [OKYMEHTOB,
Heobxo4MMbIX ONs NPeAoCTaBNeHNss MyHUUMNANbHON YCNyru, cogepxaliee CBeAeHust O
akTe npuema 3asBNeHUs W [OOKYMEHTOB, HeobxoauMMbix Ans npefocTaBneHns
MYHMLUMNANbHON YCIyru, N Havane npoueaypbl NpeaocTaBneHns MyHULMNAanbHON yCryru,
a Tawkke CBefeHVWs O JaTe M BPEeMEeHU OKOHYaHUS NpefoCTaBfeHns MyHULMNanbHOW
ycnyrm nmbo MOTMBUPOBAHHbLIA OTKa3 B MpuMeMe [LOKYMEHTOB, HeobxoauMmbix Ans
npeaocTaBneHnsa MyHULMNanbHOW yCnyru;

yBe4OMSIEHNE O pesynbTatax pPacCMOTPEHUS LOOKYMEHTOB, HeobxoauMmbix Ans
npeaocTaBneHna MyHUUMNANbHOM  YCNyru, coAepxaliee cBefeHUs O NPUHATUU
MONOXUTENBHOrO pelleHns O NpeoCTaBneHMn MYHULMNANbHON YCAYrM U BO3MOXHOCTM
nonyyYnTb pesynbTaT NpefoCTaBneHus MyHUUUNAnNbHOM ycryrn nMbo MOTUBMPOBAHHbLIV
OTKa3 B NpefoCTaBneHnn MyHULUNAanNbHOM YCIyru.

3.8. OueHka kavecTBa NpeaoCcTaBneHUs MyHULMNANbHOM YCNyri.

OueHka kayecTBa NPeaoOCTaBMEHUS MYHMUMMANbHOW YCNyrn OCYLLUECTBNSETCA B
cooTBeTCTBUM C [lpaBMnamm OUEHKN rpaxgaHamMn 9P@PEKTUBHOCTN LeATENTbHOCTH
PyKOBOAUTENEN TeppuTOopuanbHbIX OpraHoB dhedepanbHbIX OPraHoB MCMONMHUTENBHON
BNactTn (UX CTPYKTYPHbIX nogpasgeneHnn) ¢ y4eToM KayecTBa NpefocTaBrieHUs UMUK
roCcyAapCTBEHHbIX YCIyr, a Takke NPUMEHEHWA pe3ynbTaToOB YKa3aHHOW OLIEHKM Kak
OCHOBaHUA AN MNPUHATUMS pPeLleHMn O [JOCPOYHOM  MpekpalleHuM  UCMOSTHEeHUSN
COOTBETCTBYHOLLNUMM PyKOBOANTENAMMU CBOMX AOIMKHOCTHbIX oba3aHHOCTEN,
yTBepXaeHHbIMM  nocTtaHosrieHnem [pasutensctBa Poccuinckon depepauum o1
12.12.2012 Ne 1284.

3.9. Basasutento obecneunBaeTcsi BO3MOXHOCTb HanpaBneHns Xanoobbl Ha peLLeHns,
pencteus  unu  6esgenctene  YNONMHOMOYEHHOrO  OpraHa, [OOJPKHOCTHOro  nuua
YNOfTHOMOYEHHOro opraHa nnbo MyHUUMNAanbLHOrO Cryxalwero B COOTBETCTBUMM CO
ctatbenn 11.2 ®depepanbHoro 3akoHa Ne 210-®3 u B nopsgke, ycTaHOBEHHOM
noctaHosneHnem [paButensctBa Poccurickon ®epepauum ot 20.11.2012 Ne 1198 «O
degepanbHON rocyaapCTBeHHON MHPOPMAaLMOHHOM cucTeme, obecneymnsaroLlen npouecc
pocynebHoro, (BHecyaebHoro) obkanoBaHusi peweHun un pencteun (6espencteus),
COBEPLUEHHbIX NPX NPEAOCTaBEHNUN rOCYAAPCTBEHHbLIX U MyHULMNANbHBLIX YCAYT.

ﬂop;mox ncnpaBrieHusa gonyuweHHbIX one4vyatTokKk u OWUOOK B BblAAaHHbIX
B pe3ynbTaTe npeaocrtaBlieHUsA MYHVILI,MI'IaﬂbHOI7I ycnyrn QOKymMeHTax

3.10. B cnyyae BbigBneHnsa oneyaTok 1 owmnbok 3assutenb Bnpase obpaTuUTbCs B
YNONHOMOYEHHBIW OpraHa C 3asiBNeHnem B cBOOOAHOM (bopMe C ykasdaHMeM Ha OLmbku
(oneyaTkn) B BbldaHHbIX B pe3ynbTate npeaocTaBfeHns MyHUUMNanbHOW YCryru
AOKyMEHTaXx.

3.11. OcHoBaHus O0TKasa B Npueme 3asiBrieHnsa 06 ncnpasneHnm onevyaTok n owmbok
yKasaHbl B NMyHKTe 2.12 HacToswero AOQMUHUCTPaTUBHOIO pernamMmeHTa.

3.12. WcnpaBneHne JonyLieHHbIX onevYaTtok M OownbOoK B BblAaHHbIX B pesynbraTe
npegocTaBnNeHns MyHUUMNanNbHOW YCryrn OOKYMeHTax OCYLLeCTBNAeTCs B criedylolem
nopsgke:

1) 3aaBuTenb Npu OBHApPY>XeHMM OoneyaToK U OWKNBOK B AOKYMEHTaX, BblAaHHbIX B
pesynbtate nMpeaoCTaBfeHUss  MyHUUMNanbHOW  ycryryM, obpawaetca  Jfu4HO B
YNONTHOMOYEHHBIA OpraH C 3asiBfieHNeM O HeoOXOAMMOCTM MCMpPaBfEHUS OnevYaTok U
OLIMOOK, B KOTOPOM COAEPXKUTCS YKa3aHWe Ha Ux onmncaHue.

2) YNONMHOMOYEHHbIN OpraH npu rnonyyYeHun 3asiBrieHnsd, ykasdaHHoro B nyHkte 3.10
HacTosLero nogpasgena, paccMmarpmsaeT He0b6X0AMMOCTb BHECEHUS COOTBETCTBYHOLLMX
N3MEHEHNN B JOKYMEHTbI, ABNSAIOLWMNECH pe3ynbTaToOM npefoCcTaBfieHnUs MyHUUMNansHON
yCnyru.
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3) YNOnHOMOYEHHbIN opraH obecnednBaeT yCTpaHeHWe oneyaTok M ownboK B
AOKYMEeHTax, ABNALMXCA pe3ynbTaToM NpeaocTaBNeHns MyHUUMNanbHON yCnyru.

3.13. Cpok ycTpaHeHusa onevaTtok U OWnBOK He [OorKeH npesbiwatb 3 paboymx
AHen C paTbl perucTpaumm 3asBrieHUs, ykasaHHoro B nyHkTe 3.10 HacToswero
nogpasgena.

IV. ®opMbl KOHTpOns 3a WCMNONIHEHWEM aAMWHUCTPaTUBHOIO
pernamMeHTa

Mopsfaok ocywecTBNEHUA TeKyLero KOHTpons 3a cobniogeHuem wu
MCNONMHEHMEM OTBETCTBEHHbIMU [OOJIKHOCTHbLIMU §NULAMM  MOJIOXKEHUN
pernameHTa M MHbIX HOPMaTUBHbLIX MPABOBbLIX AKTOB, yCTaHaBNUBaKOLWMX
TpeboBaHUA K nNpenocTaBreHUIo MYHULUMNANbLHOW YyCnyru, a TakKke
NPUHATMEM UMW PeLLeHUN

4.1. TeKywunm KOHTPONb 3a COGMAEHMEM U UCMOSIHEHMEM  HACTOSALWEero
AOMUHNCTPATMBHOIO perrnameHTa, NHbIX HOPMAaTUBHbIX npaBoOBbIX aKToB,
yCTaHaBnmBawowmx TpeboBaHMA K  NPeaoCTaBfIEHUIO  MYHWUMMNANbHOW  YyCnyru,
OCYLLECTBNSAETCSA Ha MNOCTOSIHHOW OCHOBE [AOJMKHOCTHbIMW nuuaMm  YMNONHOMOYEHHOIO
opraHa, YMNONMHOMOYEHHbIMM Ha OCYLLECTBNEHNE KOHTPONSA 3a NpeaocTaBleHnEM
MYHULMNANbHOW YCRyru.

[na TeKyllero KOHTPOMs MCMONb3YTCA CBEAEHUSA CryXeBHOM KoppecnoHOeHUmu,
yCTHass W  NUCbMEHHast WHpopmMaumsa  cneumanucTtoB W LOOSMKHOCTHbIX — nv
YNONHOMOYEHHOro opraHa.

TeKyLMn KOHTPOSb OCYLLECTBSETCS NyTEM NPOBEAEHNS MPOBEPOK:

peweHnn o npepocTtaeneHnn (06 oTKase B NpenoCTaBfeHMM) MYHULMUNANbHON
yCnyru;

BbISIBIIEHUNS N YCTPAHEHUSA HAPYLLEHWI NpaB rpaxnaH;

PacCMOTPEHUS, NPUHATUSA PELLEHUI N NOArOTOBKM OTBETOB Ha 0bpalleHus rpaxaaH,
cogepxawume xanobbl Ha pelueHns, nencteus (6e3gencTene) JOMKHOCTHbBIX NN,

Mopsagok n nepuoaNYHOCTb OCYLUECTBNEHUS NNAHOBbLIX U BHENNMAHOBbIX
NPOBepOK NONMHOThLI U KaYyecTBa NpeAoCTaBNeHUs MyHULMNANbLHOW YCIyru, B
TOM uucrie NopsifoK U (hopMbl KOHTPONsi 3a MONMHOTOM M KayecTBOM
npeAocTaBreHU MyHULUNANbLHOW YCIyru

4.2. KOHTpOrb 3a NOMHOTOM N Ka4eCTBOM NpeaoCTaBNeHns MyHUUMNansHOM yCryru
BKMtoYaeT B cebsi nposBeaeHmne NaHoBbIX M BHEMMAHOBbLIX NPOBEPOK.

4.3. lNnaHoBbIEe NPOBEPKN OCYLLECTBNAKTCA HA OCHOBAHUWN rOAOBLIX NSIaHOB paboTbl
YNONHOMOYEHHOrO OpraHa, yTBepXAaeMblX pykoBoauTenem YNomHOMOYEHHOro opraHa.
Mpyn nnaHoBoW NpoBepKe MOMHOTLI U KayYecTBa NpefoCcTaBNeHnUs MyHULMNanbHOW yCryru
KOHTPOSIO noasiexar:

cobnogeHne CpoKoB MpefoCTaBneHus MyHUUMNanbHOM Yycnyru; cobniogeHve
NONOXEeHNN HacToswero AGDMUHUCTPaATMBHOIO perfamMeHTa;

NpaBuUNbHOCTb M ODBOCHOBAHHOCTb  MPUHATOrO  pelweHMs o6 oOTkase B
npegocTaBneHnm MyHMUMNansHOM YCIyri.

OcHoBaHueM ansa NnpoBefeHns BHEMMAaHOBbIX NPOBEPOK ABNAOTCSA:

noslyyeHme OT rOoCyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMOynpaBrieHust
WHopMauun O npeanonaraeMblX UMW BbISIBIEHHbIX HapYLEHUSX HOPMaTUBHbIX
npaBoBbIX aktoB Poccuinckon ®depepaummn, WU HOPMATUBHBLIX MPaBOBbIX aKTOB
agmuHucTpaumm CoBETCKOro panoHa;



obpalleHns rpaxkaaH U PUAMYECKUX MWL, HA HApPYLLEHMs 3aKkoHOA4aTeNnbCTBa, B TOM
yncrne Ha Ka4yecTBO NpeaoCTaBeHNs MyHULMNANbHOW YCIyTu.

OTBETCTBEHHOCTb [AOJDKHOCTHbIX JML, 3@ peweHUA W [encTBus
(bespencTtBMe), nNpuHUMaemMble (ocyllecTBnsieMble) UMM B  Xopje
npenocTtaBneHUs MyHULMNanbHOW ycnyru

4.4. lNo pesynbTaTaM NpPOBEAEHHbLIX MPOBEPOK B Criydyae BbISBMIEHUS HapyLUeHWUN
MONMOXEHUN HacToswero AOMUHUCTPATMBHOINO perfaMeHTa, HOPMaTUBHLIX MPaBOBbIX
akToB agmMuHucTtpaumm COBETCKOro panoHa OCYLLECTBMSETCH MpuBneYeHue BUHOBHbBIX
NNL, K OTBETCTBEHHOCTMN B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuinckon degepaumn.

lMepcoHanbHass OTBETCTBEHHOCTb [AOIPKHOCTHbLIX IUL,  3a MpaBUNIbHOCTb U
CBOEBPEMEHHOCTb  MNPUHATUA  pelleHnss O  npegoctasneHun (06 oTkase B
npegocTaBneHnn) rocygapCTBEHHON (MyHUUMMAnNbHOW) ycnyrn 3akpennsetca B WX
[AOMKHOCTHbLIX pernaMmeHTax B COOTBETCTBMM C TpeboBaHNsAMY 3aKoHOAaTENbLCTBA.

TpeboBaHMAa K nopsaaky M ¢opmamM KOHTPONA 3a npeaocTaBrneHUMeM
MYHULUMNANbLHOW YCNyru, B TOM 4YUCNleé CO CTOPOHbI rpaxaaH, MX
00beanHeHMn U opraHM3auumn

4.5. NpaxgaHe, nx ob6beaMHEHUA N OpraHu3auMM MMEKT NpaBO OCYLIECTBAATb
KOHTPOSIb 3a NpeAocTaBfieHMeM MyHULMNAnbHOM yCryrn nytemMm nonyyYyeHns nHgpopmaumm
0 Xo4e NpeaocTaBfeHNa MyHUUMNANbHOM YCRyri, B TOM YUCAE O CPOKax 3aBepLUEHUS
aAMUHUCTPaTUBHBLIX Npoueayp (AencTeun).

paxkgaHe, nx 06 beaNHEHUA U OpraHM3aLnn Takke MMEKT NPaBo:

HanpaBnATb 3aMeYaHns N NpeasioKeHNa No YNnyyleHUo SOCTYNMHOCTU N KayecTBa
npenocTaBneHns MyHUUMNanNbHOWM yCnyru;

BHOCUTb MpeaniokKeHnss O Mepax Mo YCTPaHEHU HapyLeHUW HacTosLlero
AOMWHNCTPATMBHOIO pernamMmeHTa.

4.6. [OMKHOCTHble nuua YNONMHOMOYEHHOr0 opraHa npUHUMAaKT Mepbl K
NPeKpalLEeHNo  OOMNYLEHHbIX  HApPyLUEHUW, YCTPaHSAKT  MNpUYMHBI U YCIOBUS,
CMOCOBCTBYHOLME COBEPLLUEHNIO HAPYLLEHWN.

MHdopmauma o pesynbTaTtax paCCMOTPEHUS 3aMeyYaHUn U NPeLNOXEHUN rpaXKaaH,
nXx oObeauMHEHUM W OpraHM3auun [OBOAUTCA A0 CBEAEHUs Nuu, HanpaBUBLUMX 3TU
3aMeyvaHns 1 NpearoXxeHus.

V. NocynebHbin (BHecyaeOHbIN) NOpsAoOK oGxanoBaHUA peLleHUn
7] OeNCTBUM (6espnencTBunA) opraHa, npegocTaBnaoLWEro
MyHUUMNanNbHYO YyCRAyry, a TakKkKe MX [AOMMKHOCTHbIX nuu,
MyHULUMNanNbHbIX CcRyXawmx

5.1. 3asButenbp umeeT npaBo Ha pJocyaebHoe (BHecyaebHoe) obGxanoBaHue
aencteu  (6e3genctend) W peleHnn, NpuHATbIX  (OCYLeCTBAsiEMbIX) B Xode
npegocTaBneHns MyHULUMNansHOM yCnyru.

5.2. YKanoba nopgaetca B NUCbMEHHOW dopmMe Ha OymMaXHOM HocuTene, B
3NEeKTPOHHOM hopme B agMuHucTpaunio COBETCKOro pamoHa, YnoNTHOMOYEHHbIN OopraH
nnm6o MOL.

XKanobbl Ha peleHusa n genctemsa (b6esgencTeme) pykoBoaMTENS YNOMHOMOYEHHOMO
opraHa, rmaBbl CoBeTckoro panoHa, agmuHucTpauum  CoBeTcKoro  paroHa
YNOMHOMOYEHHOIO OpraHa, No4alTCH B BbILWECTOSALWMIA opraH (Npy ero Hanu4mm) nmbo B
cnyyae ero OTCYTCTBMS paccMaTpuBalroTCHd HENnocpeacTBEHHO PyKoBOAUTENeM opraHa,



npeaocTaBnAwWero MyHuumMnanbHyto ycnyry. XKanobbl Ha peweHus u  aencTsng
(6e3penctBune) pabotHuka MdL| nogatotcs pykosogutento MOLL.

XKanobbl Ha peweHns un pgeunctBus  (6esgenctene) MOL, nopatotcs B
agMuHucTpauuio CoBEeTCKOro panoHa wunu LOMMKHOCTHOMY nudy, YNOMHOMOYEHHOMY
HOpMaTUBHbLIM NMPaBOBbIM akTOM cybbekTa Poccuiickon Peaepaumn.

B cnyyae obxanoBaHus pelueHusi, gencteusa (6e3gencteme) MyHUUMnanbHbIX
crny>awmx yrnonHOMOYEHHOro opraHa xanoba nogaeTcs B YNOMHOMOYEHHbIN OpraH unuv B
agmuHucTpaumio CoBeTCKOro panmoHa B NMUCbMEHHOW hopMe, B TOM 4ucrie Npu JIMYHOM
npueme 3aaBuUTENS, NO NOYTE, B SNIEKTPOHHOM BMAE NOCPEACTBOM 0duMLManbHOro canTa,
EOouHOro un pervoHanbHOro nopTtanoB, cuCTeMbl JocyaebHoro obxanoBaHus C
Mcnonb3oBaHMeM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn VIHTEpHET.

Mpn obxanoBaHun pelleHus, genctena (6esgenctene) pabotHuka MOLL xanoba
nogaetca MLl B nucbMeHHOM bopme, B TOM YuCrie NpU NIMYHOM npuemMe 3asiButens, no
noyTte, B 3MEKTPOHHOM BuAe MocpeAcTBoM oduumanbHoro camta MOL, EguHoro wu
pernoHanbHOro nopTanoB, CUCTEMbl AocyaebHoro obXkanoBaHWA C WUCNONb30BaHMEM
NHGOPMAaLMOHHO-TENTEKOMMYHUKALNOHHOW ceTn IHTEepHeT.

5.3. IHdopmauusa o nopsgke nogadm M paccMoTpeHus xanobbl pasmeliaetca Ha
MH(POPMAUMNOHHBIX CTeHA4ax B MecTax MpefoCTaBneHuUss MyHULMNanbHOW YCNyru, Ha
oduumanbHoOm canTte, EAMHOM 1 pernoHansHOM nopTanax.

5.4. [llepeyeHb HOpMaATMBHbIX TMPABOBbIX aKTOB, PErynupylowmnx nopsaok
pocynebHoro (BHecyaebHoro) obkanoBaHus pelleHun W genctsun (6es3gencteus)
YNOMHOMOYEHHOro opraHa, M®L, a Tawke WUX [OMMKHOCTHbIX §uL, MyHULMNAanbHbIX
crny>xawunx, paboTHMKOB:

depepanbHbin 3akoH oT 27 utonga 2010 roga Ne 210-93.

MocTtaHoBneHne agMuHucTpauum CoseTckoro panoHa ot 18.04.2018 Ne 671/HIMA
«O6 ytBepxaeHun lNonoxeHns o6 0CoBGEHHOCTAX Modadn M PacCMOTPEHUSA Xanob Ha
peweHuns, gencteunsa (besgencteme) agMuHuctpauum CoOBETCKOro panoHa, OpraHoB
agMuHucTpauun COBETCKOro panioHa, AOSMKHOCTHLIX MWL, MYHULMNANbHbIX CIYyXaLmx
CoseTckoro panoHa, MHOroOyHKLNOHANBHOro LeHTpa, paboTHMKa
MHOrOYHKLUMOHANBHOrO LIEHTPa, OCYLLECTBAOWEro QyHKUMM No npenoCcTaBreHunto
MYHMLMNANbHbIX YCNYr»;

ALOMUHUCTPATUBHBIN PerflameHT.

VI. Oco6GeHHOCTM BbINOJIHEHUA aAMUHUCTPATUBHbLIX npoueayp
(nenctBuM) B MHOropyHKUMOHarNbHbIX LEHTpax npeaocTtaBreHUsA
rocyfapcTBeHHbIX U MyHULMNANbHbIX yCIyr

UcuyepnbiBalowmimn nepeyeHb agMUHUCTPATUBHLIX npoueayp (AeMCTBUN)
npum npenocTaBlieHUN MYHULMNANbHOMN ycnyru, BbINOJIHAEMbIX
MHOro(yHKLMOHANbHbIMU LLeHTPpaMu

6.1 MHOroyHKUMOHanNbHbIN LLEHTP OCYLLECTBIISET:

1) npMem n 3anonHeHne 3anpocoB O NPeAOCTaBEHNN MYHULMNAMNBHbLIX YCYr, B TOM
yucne nocpeacTtsomM aBTOMaTU3NPOBAHHbLIX MHPOPMaLIMOHHBIX cuctem
MHOrO(YHKLNOHAMNbHbIX LLIEHTPOB, a TakKe NpUeM KOMMJIEKCHbIX 3anpocCoB;

2) npencraBneHMe WHTEPECOB 3adABUTENEn Mnpyv B3aMMOLEWNCTBUM C OpraHamu,
npenocTaBNALWUMN MyHUUUNANbHbIE YCIYTN;

3) npeAacTaBneHWe WHTEPECOB OpraHoB, NPefoCTaBMSAIOWMX MyHUUUNAanNbHbIE
ycrnyru, npu B3aumMoaencTsumn ¢ 3asaBUTensamu;

4) wHoOpMMpOBaHWE 3aaBUTENEN O nopsake NpedoCTaBrieHUs MyHUUMNAanbHbIX
ycrnyr, B TOM 4ucrie NnocpeacTBOM KOMMIIEKCHOrO 3anpoca, B MHOrOMYHKUMOHANbHbIX
LUeHTpax, O Xo4e BbINOSIHEHNA 3arpoCcoB O MNpefoCTaBfeHUM MyHULUMNanbHbIX YCAyr,
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KOMMJIEKCHbIX 3arnpoCcoB, a Takke Mo MHbIM BOMpOCcaM, CBA3aHHbIM C nNpeaocTaBfieHUeM
MyHUUMMANbHbLIX YCyr, a Takke KOHCYyNbTUpOBaHWE 3aaBuTener O nopsake
npegocTaBneHns MyHUUMNarnbHbIX YCIyr B MHOrO(YHKUMOHAmbHbLIX LEHTpax U 4yepes
noptanbl  MyHUUMNAnbHbLIX ycrnyr, B TOM 4ucre nyteMm obopyaoBaHus B
MHOrOQyHKLUMOHANbHOM LeHTpe paboynmx MecT, npedHasHayveHHbIX ana obecnedeHuns
AocTyna K MHPOpMaLUnOHHO-TENEKOMMYHUKALUMOHHON ceTu « MIHTEepHeTY;

5) Bblgavy 3asBUTENSAM OOKYMEHTOB, MOSyYEHHbIX OT OpraHoB, NpefoCTaBAKLMX
MyHUUMNanNbHbIEe yCrnyrn, No pesynbTataMm npeaocTaBneHns MyHUUMNanbHbIX YCryr, a
Takke nNO pesynbTatam nNpeaoCcTaBlieHUss MYyHULMNAnbHBbIX YCAyr, YKasaHHbIX B
KOMMMEKCHOM 3anpoce, eCcrin MHOe He NMpefyCcMOTPeHO 3akoHogaTenbcTBOM Poccuinckon
depepayunu;

6) npuem, o006paboTky WHpopmMaumm wn3 MHPOPMALMOHHBIX CUCTEM OpraHoB,
npegoCcTaBNAWNX  MyHUUMManbHble YCRyrm, B TOM 4uCfie C WUCMNOfb30BaHUEM
NHAOPMALMOHHO-TEXHONOMMYECKON N KOMMYHUKALUMOHHOW WMHAPACTPYKTYpbl, €Crn 3To
npegycMOTPEHO CcorflalleHneM O B3auMMOOEUCTBMW U MHOE He npeaycMoTpeHo
defepanbHbIM 3aKOHOM, U Bblgady 3asiBUTENSM Ha OCHOBaHWW TakoW WHopmauum
AOKYMEHTOB, BKIl0Mas COCTaBneHne Ha BGymaXHOM HocuTene U 3aBepeHue BbINUCOK U3
YKa3aHHbIX  MHAOPMALMOHHbLIX  CUCTEM, B  COOTBETCTBUM C  TpeboBaHuAMMU,
ycTaHoBneHHbiMn  [NpaButensctBom Poccunckon depepaummn. Ecnu  umHOe He
npeaycMOTPEeHO npaBuiaMu  OpraHu3auun AeaTenlbHOCTM  MHOMOMYHKLMOHANbHbIX
LeHTpoB, yTBepxaaembimu NpaButensctsoMm Poccunckon ®egepauumn, CocTaBrneHHble Ha
OymMaXHOM HocuTerne W 3aBepeHHble MHOroMYHKUMOHAMbHBbIM LIEHTPOM BbIMUCKUA U3
MHPOPMALMOHHBLIX CUCTEM OPraHoB, NPeaoCTaBMAWMX MyHUUMNANbHbIE YCRyru,
NpYpaBHMBAKOTCA K BbINUCKAM M3 MHAPOPMALMOHHBLIX CUCTEM Ha OyMaXxHOM HocuTene,
COCTaBJfIEHHbIM CaMWUM OpraHoM, NPeAoCTaBAWMM MyHULMNANbHbIE YCAYTA.

MHble dyHKUMK, YCTAaHOBMNEHHbIE HOPMATMBHO-MPaBOBLIMW aKTaMmn U CornalleHnsIMm
O B3aMMOOENCTBUMN.

B cooTtBetctBUM C 4YacTbio 1.1 ctatbm 16 degepanbHoro 3akoHa Ne 210 O3 ans
peanusaunmn cBomx YHKUMA MHOrO(YHKLUNOHANbHbIE LIEHTPbI Bripase npuerekatb MHble
opraHusauuu.

UHdopmupoBaHue 3aaButenen

6.2. WHdopmupoBaHne  3asButenss = MHOTOQYHKUMOHANbHbIMKM  LEeHTpamMmmu
OCyLLecTBNsAeTCs cnegyrowmumm cnocobamm:

nocpeacTBOM MNPUBMEYEHUS CPeaCcTB MaccoBOW MHGOpMauuMm, a Takke nyTem
pasMeLleHna uHdopMauum Ha oduumanbHblX canTax M MH(POPMALMOHHBIX CTeHAax
MHOroOyHKUNOHamNbHbIX LLEeHTPOB;

npu obpalwieHnn 3asaButensd B MHOrO(OYHKUNOHAMbHBLIN LEHTP JIMYHO, NO TenedoHy,
nocpeacTBOM NOYTOBLIX OTNPAaBNEHUNA, NMMOO NO 3NEKTPOHHOM MoYTe.

Mpn nnyHom obpalleHnn paboTHUK MHOrOMYyHKUMOHANbHOro ueHTpa nogpobHo
nHpopmumpyeT 3aaBuTENEN NO UHTEPECYIOLMUM UX BOMPOCAM B BEXIMBOW KOPPEKTHOM
dopme ¢ ncnonb3oBaHMEM oduLManbHO-AENOBOro CTUNsa pedn. PekomeHagyemoe Bpemsi
npeaocTaBneHnsa KOHCynbTauum-He 6onee 15 MUHYT, Bpems OXugaHus B odvepeau B
CEKTOpe MHMOPMMPOBaHUS AN NOMYyYEHNS NHPOPMaLMN O MyHULMNAnbHbIX YCnyrax He
MOXeT npeBblwaTtb 15 MUHYT.

OtBeT Ha TenegOHHbIN 3BOHOK [OIMKEH HaumHatbCa C  uHdopmauum o
HaMMEeHOBaHWM oOpraHu3auuu, aMmunnum, UMeHW, OTYECTBE W [OIHKHOCTU paboTHWMKa
MHOIOQOYHKUMOHAbHOrO LeHTpa, NpuHsaBLero TenedOHHbIN 3BOHOK. WHauBuayansHoe
YCTHOE KOHCynbTMpOBaHMe npu obpaweHun 3aasutens no TenedoHy paboTHUK
MHOrOYHKLMOHANBLHOrO LIeHTpa ocyLlecTBnsaeT He bonee 10MUHyT;

B cnyyae ecnu ana nogrotosBkM otBeTa TpebyeTrca 6Gonee npooonmKkutenbHoe



Bpems, paboTHUK MHOMO(YHKLMOHANbHOIO LIEHTPa, OCYLECTBAIOWNA MHAMBUAYansHoe
YCTHOE KOHCYJIbTUPOBaHUe No TenedoHy, MOXET NpeafioXUTb 3adBUTENIO:

N3NoOXuTb obpalieHne B NUCbMEHHON hopme (OTBET HanpasnseTcs 3asBuTento B
COOTBETCTBUMN CO CNOCOBOM, YKaszaHHbIM B 0bpaLleHum);

Ha3Ha4YUTb Apyroe BpeMsa A5151 KOHCYNbTauun.

Mpy KOHCYNbTUPOBaAHUM MO MNUCbMEHHbIM obpalleHnsm 3asButenen OTBeT
HanpasnseTcs B MMCbMEHHOM BuAe B CPoK He nos3gHee 30 kaneHgapHbIX AHEW C MOMEHTa
pernctpauun obpalleHnss B oopmMe 3NEeKTPOHHOro AOKYMEHTa MO aapecy 3eKTPOHHOM
MoYTbl, yYKa3aHHOMY B oOpalieHun, NOCTynMBLUEM B MHOMOQYHKUMOHAMNbHbIA LEHTP B
dopmMe SNEeKTPOHHOro AOKYMEHTa, U B NUCbMEHHOW dopMe Mo MOYTOBOMY ajpecy,
ykaszaHHoOMy B obpalleHun, nocTynMBWEM B MHOrO(YHKUMOHANbHbIA LEHTP B
NUCbMEHHOWN dhopMe.

Bbigauya 3asBuTenio pesynbTata npefocTaBreHUsi MyHULMNanbHOM
ycnyru

6.3. llpn Hanuuum B 3a8BrEeHUM O nNpenocTaBNeEHUN MYHULMNANBLHOW YCRyru
yKasaHus o Bblgaye pes3ynbTaToB OKa3aHUs yCryrn yepe3 MHOrogyHKUMOHASbHbIA LEHTP,
YNOSIHOMOYEHHbBIN OpraH nepefaeT AOKYMEHTbl B MHOrO(YHKUMOHAmNbHbIA LIEeHTPp 4nA
nocrneaymLlen Bbiaadun 3asBuTento (NpeacrasmTento) cnocobom, cornacHo 3akntoyYeHHbIM
COrnalleHnssmM O  B3aMMOLENCTBUM  MexXay  YNONMHOMOYEHHbIM  OpraHom U
MHOrO(yHKUNOHaNbHbIM  LIEHTPOM B MOpsigKke, YTBEPXOEHHOM MOCTaHOBIIEHUEM
MpaButenbctBa Poccuiickon ®epepaumm ot 27.09.2011 Ne 797 «O B3anmogemncremm
MeXgy MHOro(yHKUNOHaNbHbIMU  LIeHTpaMu MNpefoCTaBNeHns rocyaapCTBEHHbIX WU
MYyHUUMNANbHbIX YCNyr 1 degeparnbHbIMU OpraHaMy UCMOSTHUTENbHOW BracTu, opraHamu
rocygapCTBEHHbIX BHEOIOMKETHbIX (POHOOB, oOpraHamu rocydapCTBEHHOWM BRacTu
cybbekToB Poccuiickon ®depepaunmn, opraHamm MECTHOrO camoynpasfeHusi» (panee
noctaHoBneHue Ne 797).

Mopsigok n cpokn nepefadn YNOMHOMOYEHHbIM OpPraHOM TakuMX [LOKYMEHTOB B
MHOrO(OYHKUNOHAmNbHbIN  LEHTP OnpeaensiTca CcorfaweHMeM O B3anMOAENCTBUM,
3aKNYEHHBIM MK B NOpsaAKe, YCTaHOBIEHHOM nocTtaHoBrieHnem Ne 797.

6.4. lNMpuem 3aasuTtenen Ons Bblgauyn [OKYMEHTOB, SBMSIOWMXCHA pe3ynbTaToMm
MYHUUMNANbHON yCnyru, B Nopsake o4epeaHoCTU Mpu NoslyYeHUn HOMEPHOro TarioHa 13
TepMuHana 3reKTPOHHOW oYepean, COOTBETCTBYIOLWEro uenu obpauweHus, nmbo no
npeaBapuTenbHOW 3anncu.

PaboTHMK MHOroyHKUMOHANbHOrO LieHTpa OCyLeCcTBNsAeT crneaylowue OencTBuS:
yCTaHaBNMBaeT JNUYHOCTb 3asBUTENd Ha OCHOBaHWM [OKYMEHTa, YAOCTOBEPSHOLLErO
NNYHOCTb B COOTBETCTBMM C 3aKoHoA4aTeNnbCcTBOM Poccuinckon depepaunm;

npoBepsieT nonHoMounsa npeactasutena 3assutensa (B cnyvyae obpalleHus
npegcraButensa 3aasutens);

onpeaenseT cratyc ncnonHeHuns saasnenus 3aasutens B 'C;

pacrneyaTbiBaeT pes3ynbTaT MpeaocTaBneHns MyHUUMNanbHOW YCnyrm B Buae
9K3eMnnsapa 9NeKTPOHHOro AOKYMeHTa Ha OymMaXHOM HocuTene v 3aBepsieT ero ¢
MCNOMb30BaHMEM nNevYatm MHOro(yHKUMOHANbHOro uUeHTpa (B  NpefyCMOTPEHHbIX
HOpMaTMBHbIMW MNpaBoBbiIMM akTamun Poccunckon depepaumm cnyyaax-nedatn c
n3obpaxeHnem NocygapcteeHHoro repba Poccunckon depepaunn);

3aBepsAeT 9K3EeMNNApP 9fEeKTPOHHOro [OKyMeHTa Ha OyMaxHOM HocuTene C
MCMOMb30BaHMEM nNevYaTm MHOro(PyHKUMOHANbHOro uUeHTpa (B NpedyCMOTPEHHbIX
HOpMaTMBHbIMW nNpaBoBbIMM akTamyn Poccunckon depepaumm crnyyaax-nedatn ¢
n3obpaxeHunem NocygapcteeHHoro repba Poccunckon depepaunn);

BbldaeT AOKYMEHTbl 3asaBuTEnto, Npu HeobxoaMmMocTu 3anpalumBaeTt y 3asButens
NnoanNUCKU 3a KaXXablN Bbl4aHHbIN JOKYMEHT;
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3anpalumBaerT cornacue 3adaBUTENS Ha y4acTMe B CMC-Onpoce A5 OUEHKN KadYecTBa
npeaocTaBneHHbIX YCNnyr MHOroyHKUNOHANbHbIM LIEHTPOM.

6.5. B cnyyae npegocrtaBneHuss [OOKymeHTOB 4epe3 EINIY, pesynbtar
npegocTaBneHna ycnyrm ¢opMmpyeTca aBTOMaTUYECKM B  INEKTPOHHOM Buae U
nognucbiBaeTCca yCUNEHHOW KBanuuunpoBaHHOW NOAMUCHLI0 YNOMHOMOYEHHOro nuua.

6.6 YNOSIHOMOYEHHbIM OpraHOM BeLEeTCA OJIEKTPOHHbLIM  PeecTp  pelueHun
npegocTaBneHns MyHULUMNansHOM yCnyru.

UcuepnbiBaowmmn nepeyeHb OCHOBaHUM ans npoueaypsbl
aBTOMaTU4YECKOro NMpPUHATUA peLleHUA O NpeaoCTaBNEeHUMU MyHULMNanbHOMN
ycnyru

6.7. OcHoBaHMAMM [AnNA oOTKasa B [MpuMeMe K pPacCMOTPEHUI0 [OOKYMEHTOB,
HeobxooMMbIX Of  aBTOMaTUYECKOro MPUHATUA  pelleHnMs O  NpefoCTaBrieHum
MYHULMMNANbHOW yCNyrun, ABNATCA:

1) lNpeacTtaBneHHble OOKYMEHTbl, B paMKax MeXBeJOMCTBEHHOIO 3IIEKTPOHHOro
B3aMMOOEeNCTBUSA, SABMAIOTCS BanuaHbIMU U BEpUPULNPOBAHHBLIMMU;

2) [lNpeacTtaBneHHble B 3M1EKTPOHHOM (opMe [OOKYMEHTbl, KOTOpble nofarTcs
3asBuTeneM BHE pPaMOK MEXBEAOMCTBEHHOrO 3MEeKTPOHHOro B3auMOAEWCTBUS, He
cogepxXart MNoOBpeXOEHWs, Hanuyne KOTOpbIX He MOo3BONseT B MOMHOM obbeme
ncnonb3oBatb MHGPOPMaUMIO U CBeOEeHWUd, cofepxawmeca B [OOKyMeHTax [Ans
npegocTaBneHns MyHUUMNansHOM yCnyru;

3) 3asBneHne nogaHo poauTenem (3aKkoHHbIM npeacTaBuTenemMm) nuMbo nuuom,
obnagarLmm COOTBETCTBYOLLMMU NMOSTHOMOYUAMU NPEACTaBNATL MHTepechl 3asBUTens;

4) lpeacTtaBneHHble 3aaBUTENEM [OOKYMEHTbl He yTpaTunm Ccury Ha MOMEHT
obpaleHna 3a nonyyeHnem MyHUUMNanNbLHOW Yycnyrn (OOKYMEHTbI, YAOCTOBepsioLne
NIMYHOCTb, JOKYMEHTbI, NoATBEPXAatoLLMe NOMHOMOYMSA NpeacTaBuTens);

5) 3asBuTtenb NOMHOCTLIO 3anonHun obssaTenbHble Nons B doopMe 3anpoca o
npeaocTaBneHNN MyHULMNANbHON yCNyru;

6) Nopaya 3asiBreHns O nNpefocTaBfieHUM MyHUUMNAnNbHOW yCrnyrn U AOKYMEHTOB,
Heobxo4MMbIX ONs NpeAoCTaBNeHNs MyHUUMNANbHOW YCIyru, B aNeKTPOHHOW dhopme 6e3
HapyLUeHW yCTaHOBMNEHHbIX TpeboBaHu,

7) 3asBneHne nogaHo B oOpraH roCydapCTBEHHOM BMacTW, OpraH MeCTHOro
camoynpasfeHnss UM opraHuM3aLmio, B NOSTHOMOYUSA KOTOPbIX BXOAWUT NpeaocTaBneHune
MYHULUMNANbHOW YCAyru.



MpunoxeHwne 1

K AODMUHUCTPaTUBHOMY perfnameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«OpraHunsaunsa otabixa geten

B KQHUKYNSpPHOE BpeMS»

CDopma peweHna o npenocrasneHnmn MyHMLlMHaﬂbHOVI ycnyru

HanmeHoBaHMe ynonHOMOYEHHOrO opraHa UCNOoSIHUTENBHOW BNnacTh cybbekTa
Poccuiickonn degepaumnm nnm opraHa MECTHOrO camoyrpaBrieHnst

Komy:

PELUEHUE O npepocTtaBneHMu mMyHuuunanbHou ycnyru «OpraHusauus
oTAbiXa AeTen B KAaHUKYNSAPHOE BpeMs»

or Ne

PaccmoTpes Bawe 3aasneHue ot Ne
YNONTHOMOY€EHHbIM OpraHoMm

HanmeHoBaHWe ynonHOMOYEHHOro opraHa
MpUHATO pelLeHne o NpeaocTaBneHMn Bam nyTeBkn Ha AeTCKUA OTabIX

HononHuTtenbHasa nHpopmMaums:

CBepeHuns 06 anekTpoHHOM noanucu

HormkHocTb, PUNO coTpyaHUKa, NPUHSABLLETO 3as8BrieHne



MpunoxeHwne 2

K AODMUHUCTPaTUBHOMY perfnameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«OpraHunsauna otabixa geten

B KQHUKYNSpPHOE BpeMsi»

CDopma pelweHnd 00 oTkase B npegocraBlieHUn MyHMLLMHaﬂbHOﬁ ycnyru

HanmeHoBaHMe ynonHOMOYEHHOrO opraHa UCNOoSIHUTENBHOW BNnacTh cybbekTa
Poccuiickonn degepaumnm nnm opraHa MECTHOrO camoyrpaBrieHnst

Komy:

PELLEHUE o6 otkase B npegnocTtaBneHUM MYyHULMUNANbHOW YyCnyru
«OpraHusauusa otTabixa AeTen B KAaHUKYNSAPHOEe BpeMsi»

Ot Ne

PaccmotpeB Bawe 3asiBneHune ot Ne W npegocTaBrieHHble
Bamn OOKymeHTbl, pPYKOBOACTBYSICb ,  YNONMTHOMOYEHHbIM
OpraHom

HanmeHoBaHMe ynosIHOMOYEHHOro opraHa
MpuHATO peweHne 06 oTkase B NpegocTaBneHm Bam nyTeBkn Ha OETCKUA OTObIX

Ykazate PUNO n gaty poxaeHus 3aaButens, pebeHka

no cneayrwmm oCHOBaHNAM:

Ne NyHKTa HanmeHoBaHune PasbacHeHus npuyuH
aAMUHUCTPATUBHOIO OCHOBaHUA Ons oTkasa B oTKasa
pernameHTa COOTBETCTBUUN C €AUHBIM
cTaHgapToM
HdononHutensHas MHdopMauus:

Bbl BnpaBe MOBTOPHO 06pPaTUTLCS B YMONTHOMOYEHHbIN OpraH C 3asBNEeHueM O
npeaoCcTaBNeHNN MyHMULMNANBLHOW YCNyrn Nocrne yCTPaHEeHNs yKa3daHHbIX HapyLUEeHWUNA.

[aHHbIn OTKad MoOXeT ObiTb o6xanoBaH B AocyaebHOM nMopsiake nyTem
HanpaBneHus xanoobbl B yNOSTHOMOYEHHbIV OpraH, a Takke B cyaebHoM nopsigke

CBeaeHust 06 anekTpoHHOW noanucu

HormkHocTb, PUNO coTpyaHUKa, NPUHSABLLENO 3as8BrIEHNE




MpunoxeHwne 3

K AOMUHUCTPATUBHOMY perfiaMmeHTy
npegocTaBneHnsa MyHMLMNanbHOW ycrnyru
«OpraHnzauus otabixa geten

B KAHUKYISApHOE BpeMSA»

dopma 3asaBneHns o NpesocTaBlieHNM MyHULMNanNnbHOM

ycnyrum
B YnpasneHue obpasoBaHus
agMunHucTpaumm CoBeTCKOro panoHa
oT
(bamunus, nms, oT4ecTBO)
3AABJIEHNE

Mpowy npegocTaBuTb MHE MYTEBKY Ha AETCKMA OTAbIX B OpraHM3aumio oTabixa
aeten anga moero pebeHka (Pamunua U.0.)

(onucaHue cuTyaumm, CBA3AHHOM C NPUHAANEXHOCTbO pebeHka TOW WU MHOM
KaTteropum)

C nopsiakoM npefocTaBneHnsi NyTEBKN Ha AETCKUA OTAbIX O3HAKOMIIEH(a).
(nognuce)

PesynbTtat MyHUUMNanbHOW yCryry Npowly BbliAdaTh Crieayrowmm obpasom:
nocpeacTBOM fIMYHOro obpalleHns B YNOSTHOMOYEHHbIN OpraH:

B (bopme 3NEKTPOHHOIO AOKYMEHTA;

B (hopme AOKyMeHTa Ha ByMaKHOM HocUTeNne MHe Nnu

(dbamunus, Mmsi oT4ecTBO (MPW HanM4uMM) APYroro 3aKOHHOro npeacTaBuTenNs
HecoBepLUEHHONETHEro)

(AOKYMEHT, YAOCTOBEpPAKLWMA TNUYHOCTb APYroro 3akoHHOro npeacraBuTens
HeCoBEepLUEHHONETHErO);

MOYTOBLIM OTNPaBfeHMeM Ha agpec, yKkasaHHbI B 3asBNeHUmn (TOMbKO Ha ByMaxXHOM
HocuTene);

OTMNpaBfieHNneM Mo 3NEeKTPOHHOW noyTe (B OpMe IfEeKTPOHHOrO OOKYMeHTa U
TONMbKO B Criyyasx, NPAMO NPeayCMOTPEHHbIX B AENCTBYIOLMX HOPMATMBHbIX NPaBOBbIX
aKkTax);

nocpeacTBoM NUYHOMO OBpaleHns B MHOrOMYHKUMOHAmNbHbLIN LEHTP (TONbKO Ha
B6ymaxxHoM HocuTene);



nocpeacTtsoM HanpasneHna 4epe3 ENINY (Toneko B  dopme 3MeKTPOHHOro
AOKyMEHTa);

(noanuceb)

Hato cornacve Ha 06paboTKy yka3aHHbIX BbllLE MOWX MEPCOHAasbHbIX OAHHbIX, a
TakKe MepcoHanbHbIX [fAaHHbIX Moero pebeHka B o0b6beme, HeobxoguMmom Ans
npeaocTaBneHNa MyHULMNANbHOW YCyri.

(noanuceb)

« » 20 r. Moanucek




MpunoxeHwne 4

K AOMWUHUCTPaTUBHOMY perfnameHTy
npegocTaBneHnsa MyHMLMNanbHOW ycrnyru
«OpraHnsauus otabixa geten

B KAHUKYISipHOEe BpeMS»

dopma pelweHns o6 oOTKaze B MpueMe [JOKYMEHTOB, HeobxoaumbiX LN
npeaocTaBnNeHNa MyHMLMNANbHON yCyrn

HanmeHoBaHWe ynonHOMOYEHHOro opraHa UCMOMHUTENBHON BNacTu cybbekTa
Poccunckon depepaumm
NN opraHa MECTHOro caMoynpaBrieHus

Kowmy:

PELLEHUE 06 oTkaze B npuemMe AOOKYMEHTOB, HeoGXxoaumbix Ans
npenocTaBnieHNs MyHuuunanbHou ycnyrm «OpraHumsaumsa otabixa geten B
KaHUKYTNApHOe Bpemsi»

or Ne

PaccmoTtpeB Bawe 3asBneHue ot Ne , PYKOBOACTBYSICb

YNOJIHOMOY€HHbIM OpraHoOM

HanmeHoBaHWe ynonHOMOYEHHOro opraHa
NPUHSITO pelleHne ob oTkase B NpMeme 1 permcTpauum JOKYMEHTOB NO Crieayowmm
OCHOBaHUAM:

Ne nyHkTa HanmeHoBaHue PasbacHeHus npuyvH
aAMUHUCTPATUBHOIO OCHOBaHuA Ons oTkasa B OTKasa B NpeaocTaBreHumn
perrnameHTa COOTBETCTBUWN C €ANHBIM ycnyru
CTaHgapToMm
2.15. 1) [lpencraBneHHble B YkasbiBaeTcd

3NEKTPOHHOM dopme ncyepnbiBarOLLNK NepeYveHb
AOKYMEHTBI, KoTopble AOKYMEHTOB, cofiepXaLLmnx
nogattca 3adBuTENEeM BHe noBpeXaeHns
paMOK  MeXBedOMCTBEHHOIo
3NEKTPOHHOro
B3aMMOLEWNCTBUA,  cogepxart
noaTBepXaeHus, Hanumyue

KOTOpbIX He MO3BONMseT B
NnonHom obbeme Ncnonb3oBaTb
WHOPMaUNIO U CBeAeHus,
cogepxawymecs B OOKYMeHTax
Ans NpegoCcTaBieHuns yecnyrm

2) MNpeacraBneHHble YKasbiBaeTcs
AOKYMEHTbI cogepxat ncyepnbliBaoLWMN NepeyeHb
ncnpasneHuns TEeKcTa, He AOKYMEHTOB, cogepaLlmx




3aBepeHHble B
YyCTaHOBMIEHHOM

3aKOHO4ATENBCTBOM
Poccunckon ®egepaumm

nopsiake,

ncnpasneHuns

3) 3asBneHve nogaHo
nvuom, He NMeoLLUM
NOSTHOMOYMUIA npeacTaBnsaTb

MHTeperI3aﬂBMTeHﬂ

YKa3blBalOTCA OCHOBaHUSA
Takoro BbiBoJa

4) oTCYyTCTBYET AOKYMEHT,
noaTBEpXXAaroLLmi
NONHOMOYMSA npeacraBnATb
NHTepechbl 3asBUTENS

YKasbiBaeTcs
ncyepnbliBaoLWMn nepeyeHb
AOKYMEHTOB, yTpaTMBLUNX CUNy

5) HenonHoe 3anonHeHue
obs3atenbHbIX nonen B gopme

YKa3blBaloTCA OCHOBaHUSA
Takoro BbiBOAA

3anpoca O npegocTaBneHun
ycnyrm (HepocToBepHOE,
HenpaBwuibHOE), MNOAAHHOEe B
3NEeKTPOHHOM cbopme

6) MNopaya 3asBneHuss o YkKasbiBaloTCA OCHOBaHUA

npegocTaBneHun  ycnyrm u TaKoro BbIBOAA
AOKYMEHTOB, HeobxoaMMbIX

ANS NpefoCTaBeHns ycnyru, B

3I1IEKTPOHHOM dopme c

HapyLleHMeM YCTaHOBJIEHHbIX

TpeboBaHui

[ononHuTtenbHasa nHpopmMmaums:

Bbl BnpaBe MNOBTOPHO 0OpaTUTLCS B YMOMHOMOYEHHbIA OpraH C 3asBfeHMEM O
npeaocTaBNeHNN MyHULMNANBHOW YCNyrn Nocrne yCTPaHEeHNs yKasdaHHbIX HapyLUEeHWUNA.
[aHHbIn OTkad MoXeT ObiTb o6xanoBaH B AocyaebHOM nopsiake nyTem
HanpaeneHus xanobbl B yNOSTHOMOYEHHbIV OpraH, a Takke B cyaebHoM nopsake
CBepeHuns 06 anekTpoHHOM noanucu

HormkHocTb, PUNO coTpyaHuMKa, NPUHABLLETO PELLEHUS




CocrTas,

npeAocTaBNeHUN MyHULIMNANbHON yCnyru

MpunoxeHwne 5

K AOMUHUCTPATUBHOMY pernameHTy
npeaocTaBneHns MyHULMNAanbHOM yCnyrm
«OpraHusauus oTabixa aeten

B KaHUKYIsIpHOE BpeMsi»

nocrefoBaTeNiIbHOCTL M CPOKU BbINOSIHEHUA AAMWHUCTPATUBHbLIX npoueanyp (AencTtBun) npwm

OcHoBaHue ans Copepxanune Cpok [omKHOCTHOE MecTo BbINONHEHUS Kputepun PeaynbTtar
Havana aAMUHUCTPATUBHbI BbINOSTHEHUS nuuo, aaAMUHUCTPATMBHOIO NPUHATUA agMUHUCTPaTU
aAMUHUCTPaTUBH X OENCTBUI aAMUHUCTPATUBH | OTBETCTBEHHOE 3a | AENCTBUS/MCNONb3ye peLleHuns BHOIo
oK npouenypbl bIX JENCTBUN BbIMOSTHEHNE Masi DencTeus,
aAMUHUCTPaTUBHO NHPOPMaLIMOHHas cnocob
ro AencTeus cucrtema domkcaumm
1 2 3 4 5 6 7
1. [MpoBepka JOKYMEHTOB U pernctpauus 3asaBneHms
MoctynnexHune Mpuem n npoBepka | 1 pabouunn geHb | JOfmMKHOCTHOE YNOSTHOMOYEHHbIN - Pernctpauyus
3asBrneHusa M | KOMMNEKTHOCTH nvuo opran/T1C 3asBneHnsa  u
AOKYMEHTOB [An1s1 | AOKYMEHTOB Ha YNONMHOMOYEHHOro AOKYMEHTOB B
npefocTaBneHns | Hannyne/oTcyTCTBU opraHa, rc
MYHULMMNANbHOW | € OCHOBaHWMW Ans OTBETCTBEHHOE 3a (npncBoeHue
ycnyru B | OTKaza B npueme npegocTaBrneHne HoMepa "
YNONHOMOYEHHbI | JOKYMEHTOB, MYHULMNANbHOM AaTUpoBaHue);
M opraH npengycMOTPEHHbIX ycnyru Ha3Ha4yeHne
NYyHKTOM 2.8 AOIMKHOCTHOIO
ALOMUHUCTPATUBHO nuua,
ro pernameHTa OTBETCTBEHHOI
B cnyyae | 1 pabouyni geHb o] 3a
BbISBNEHNSA npegocTaBneH
OCHOBaHUM ans ne
oTKasa B Mpueme MYHULMNANbHO




AOKYMEHTOB,
HanpaBneHue
3as1BUTENO B
3NEKTPOHHOM
dopmMe B JIMYHbIN
KabuHeT EMry
yBEOOMIEHMS o}
HeJoCTaTOYHOCTH
npenocTaBfEHHbIX
AOKYMEHTOB, C
yKaszaHuem Ha
COOTBETCTBYHOLLMI
AOKYMEHT,
npeasycMOTPEHHbIN
MYHKTOM 2.15
AOMWHUCTPATUBHO
ro pernameHTa
nnbo o]
BbISIBIIEHHbIX
HapyLUEHUSIX.
[JaHHble
HegoCcTaTKM  MoOryT
OblTb MCNpaBneHbI
3aaBuUTENEm B
TeyeHune 1
paboyero AOHs co
AHA  NOCTynneHus
COOTBETCTBYHOLLErO
yBeLOMIIEeHUs
3a9BUTENto

B cryyae
HenpeacTaBneHns
B TeYeHne

noycnyrm, wu
nepegada emy
AOKYMEHTOB




yKa3aHHOro cpoka
HeobxoauMbIX
AOKYMEHTOB
(cBepeHwui n3
AOKYMEHTOB), He
ncnpasneHus
BbISIBNEHHbIX
HapyLLEeHWN,
dopmmpoBaHue u
HanpaeneHue
3asBUTENIO B
3IEKTPOHHOM
dopme B JIMYHbIN
kabuHet Ha ENNIY
yBegomMneHuss o6
oTKase B npueme
AOKYMEHTOB,
HeobXxoanuMbIX Ons
npenocTaBneHus
rocygapCTBeHHOM
(MyHMUMNAnbLHON)
ycnyru, C
yKaszaHueM MpuyunH
OoTKasa

B cnyvae
OTCYTCTBUSA
OCHOBaHUM ans
oTKasa B npueme
OOKYMEHTOB,
npeayCcMOTPEHHbIX
MYHKTOM 215
AOMWHUCTPATUBHO
ro perrnameHTa,

1 pabounin oeHb

JJormkHocTHOE
nvuo
YNONHOMOY€EHHOro
opraHa,
OTBETCTBEHHOE 3a
perncTpauuio
KoppecnoHaeHunn

YNONMHOMOYEHHbIN
opran/T'1'C




perncrpaums
3asBneHns B
anekTpoHHon 6ase
AAHHbBIX MO  y4yeTy

JOKYMEHTOB
MpoBepka [lomkHOCTHOE - HanpaBneHHo
3asiBreHns n nmuo e 3adaBuUTENI0
AOKYMEHTOB YNONMHOMOYEHHOro 3EeKTPOHHOE
npencTaBfeHHbIX opraHa, coobuieHne o
ans nosny4yeHus OTBETCTBEHHOE 3a npueme
MYHULMNANbHOM npegocrasneHme 3asBneHns K
ycnyru MYHUUMNANbHOM pacCcMOTPEHN
HanpasneHue ycnyru Hanuune/ to NMbo oTkasa
3asBUTENIO oTCyTCTBME | B npueme
3NEKTPOHHOro OCHOBaHW | 3a8BrieHns K
coobuieHuns o} AnNsi OTKasa B | pacCMOTPeHuU
npueme 3asiBreHuns npueme 0
K  pacCMOTPEHUto OOKYMEHTOB.
nmbo oTkasza B MpeoycmoTp
npueme 3asiBrieHus €HHbIX
K pacCMOTPEHUIO C NYHKTOM 2.12
oboCcHOBaHMEM AoMunHUCTpa-
oTKasa TUBHOIO
perfnameHTa
2. lNony4eHnune cBegeHun nocpegcrsom CM3OB
MakeT HanpasneHue B oeHb [lomkHoCTHOE YNOSTHOMOYEHHbIN OtcytctBne | HanpaeneHue
3aperncTpupoBaH | MeXXBeJOMCTBEHH perncrpauunmu nvuo opran/’MC/CM3B OOKYMEHTOB, | MEeXBeJOMCTB
-HbIX bIX 3anpocoB B 3as1BreHNs 1 YNONHOMOYEHHOro HEeoBX0aMUMbIX | EHHOTO
AOKYMEHTOB, opraHbl n AOKYMEHTOB opraHa, ans 3anpoca B
NOCTYMUBLUNX opraHusaumm, OTBETCTBEHHOE 3a npegocTaBneH | opraHbl
AOJDKHOCTHOMY yKa3aHHble B npegocrasneHme ns (opranunsauum)
nuuy, NyHKTE 2.3 MYHULMNANbHOM MyHUUMMNANbHO| ,
OTBETCTBEHHOMY | AOMUHUCTPATUBHO ycnyru n ycnyrm, npegocTaBnsto




3a ro pernameHTa HaxogaLwmxcs | -Lue
npegocTaBfieHnIo B AOKYMEHTbI
MYHULMNANbHON pacnopsbkeHun| (cBegeHust), B
ycnyru rocygapcTBeH-| TOM 4ucrne ¢
HbIX OPraHoB | UCNOJSIb30BaHM
em CM3B
Mony4eHune 3 pabouunx gHa co YNOSTHOMOYEHHbIN - Mony4eHune
OTBETOB Ha | AHA HanpaBneHus opraH/'§MC/CM3B AOKYMEHTOB
MeXXBeJOMCTBEHH MeXBeJOMCTBEHH (cBepeHun),
ble 3anpocsil, oro 3arnpoca B HeobXoaMUMbIX
dhopmumpoBaHune opraH unu ans
NoJSIHOro opraHusauumio, npegocTaBnex
KoMnnekTa npegcrasnswoLlmne nsa
AOKYMEHTOB OOKYMEHT U MYHMLMNANbHO
MHdopmMauuio, n ycnyru
€CInN UHbIEe CPOKMK
He
npegycMoTpeHbI
3aKoHoOaTenNnbCTB
oM P® un
cybbekTa PO
3. PaccmoTpeHne JOKYMEHTOB U CBEAEHUN
MakeT lMpoBeneHue 1 pabounin geHb | [LOmMKHOCTHOE YNOSTHOMOYEHHbIN OcHoBaHus | lNpoekT
3aperncTpupoBaH | COOTBETCTBMUSA nmyo opran/T1C OoTKasa B pesynbtata
HbIX OOKYMEHTOB, | JOKYMEHTOB n YNOsTHOMOYEHHOro npefocTaBneH | NnpegocTaBneH
NOCTYMNUBLLMX cBeeHun opraHa, nn na
AOIMKHOCTHOMY TpeboBaHNAM OTBETCTBEHHOE 3a MYHULUMMNANbHO| MyHUUMNANbHO
nuiuy, HOPMaTUBHbIX npegocrasneHne nycnyrnm, M ycnyru no
OTBETCTBEHHOMY | MPaBOBbIX  aKTOB MYHUUMNANbHOM npegycMoTpeH-| opme,
3a npegocTaBneHns ycnyru Hbl€ MYHKTOM | NpMBEL4EHHOMN
npegoctaBfieHne | MyHUUMNanbHoOn 2.12 B MPUNOXeHUn
MYyHULUMNAnNbHOW | ycnyru AomuHucTpa- | Ne 1 K
ycnyru TUBHOIO AOMUHUCTPATK




pernameHTa | BHOMY
pernameHTy
4. lNpuHaTne pewieHna
MpoekT MpuHatne 1 pabounn geHb | [JOmKHOCTHOE YNONHOMOYEHHbIN - PesynbTtar
npefoCcTaBieHNst | peLLeHns o} nmuo opraH/fT'IC npenocraBneH
pesynbtarta npegocTaBneHum YNONHOMOYEHHOro na
npegocTaBneHnsa | MyHuUMNanbHON opraHa, MYHULMNANsHO
MyHUUMNaneHon | ycnyrm  unm - 06 OTBETCTBEHHOE 3a M ycnyru no
ycnyrn no oopme | oTkase B npegocTtasfieHne dopwme,
cornacHo npegocTasneHnm MYHUUMNANbHOM npueegeHHoOM
npunoxenunam Ne | ycnyru yCnyru; B
1, 2 wn 3 K| dopmuposaHue Pykosoauntens NPUITOXEHNAX
AOMUMHUCTPATMBH | pelueHns o) YNONHOMOY€EHHOro Ne 1, 2 n 3
OMY pernameHTy | npegocTaBrieHun opraHa wunu WnHoe AOMUHUCTpaTU
MYHMLMNANbHON YNOSTHOMOYEHHOE B-HOMY
ycnyrm - w06 UM Lo perrnameHTy,
oTKase B nognucaHHbIN
npegocTasneHum YCUINEHHON
MYHULMNANbHON KBanuunumpo
ycnyru BaHHOW
noanncebio
pykoBoautene
M
YnonHoMouYeH
HOro  opraHa
nnm NHOTO
YNONHOMOY€EHH
oro UM nmua
5. Bblgava pesynbtaTta
dopmunpoBaHue u | Pernctpauus Mocne okoH4YyaHus | JOmKHOCTHOE YNOSTHOMOYEHHbIN - BHeceHue
perncrpauyusi pesynbTaTta npouenypsl nvuo opran/T'C cBefeHun o]
pesynbtarta npegocTaBneHus NPUHATUSA YNONHOMOYEHHOro KOHEYHOM
MYHULUMNANbHOMW | MyHMLMNATbHON peweHus (B opraHa, pesynbtate




ycnyru. ycnyru obLwun cpok OTBETCTBEHHOE 3a npegocraenex

YKkasaHHOro B npegocTaBneHus | npegocTrasrieHne na

NyHKTE 25 MYHULUMNANBHON | MyHUUMNANbHON MYHULMNANbHO

AOMWHUCTPATUBH ycnyru He ycnyru n ycnyrm

Oro pernameHTa, BKIO4aeTcs)

B dopme | HanpaeneHue B B cpoku, [lomkHOCTHOE YNOSTHOMOYEHHbIN YKasaHue Bblgava

3I1EKTPOHHOro MHOrOyHKLMOHAr | YCTaHOBMEHHbIEe | NULO opraH/AVIC MoL| 3agBuTENEM B | pe3ynbTaTta

pokymeHTa B T'NC | bHbIV UeHTp | cornaweHnem o | YNosITHOMOYEHHOro 3anpoce MYHULMMansHO
pesynbTarta B3aMMOLENCTBUN | opraHa, crnocoba n ycnyrm
MYHULMNaNbHOM mMexay OTBETCTBEHHOE 3a Bblaun 3asBuTENO B
yCrnyru, ykasaHHoOro | YnornHOMOYeHHbl | npegocTaBrieHve pesynbtara | oopme
B MyHKTE 2.5 M OpraHom u MYHUUMNANbHOM MyHUUUnanb- | GyMaxHoro
ALMUHUCTPATUBHO | MHOIFOQYHKLMOHA | yCIyru HOW YCNyrn B | JOKYMEHTa,
ro perfiameHTa B | Jb-HbIM LLEHTPOM MHOrOpyHK- | noaTBepxaato
dopme LIMOHAIIbHOM | LLero
3M1EKTPOHHOro LUeHTpe, a | cogepxaHue
AOKYMEHTa, TaKke nogada | aNeKTpoOHHOro
NnoanNUCaHHOro 3anpoca 4yepes| JOKYMEHTa,
YCUIEHHON MHOIOQOYHKLUMO| 3aBEPEHHOIO
KBanudpuumpoBaHH -HanbHbIN nevyartbto
O 3NEKTPOHHOM LEeHTpP MHOTOQOYHKLMO
nognucbto HaslbHOro
YNOSTHOMOYEHHOTO LUeHTpa;
AOJHKHOCTHOrO BHeceHue
niua cBeaeHun B
YNONHOMOYEHHOro M'MC o Bblgade
opraHa pesynbtarta

MYHULMNAnNbHO
N ycrnyrm

HanpasneHue B oeHb [omkHocTHOE rMc PesynbTar
3asBUTENIO perucrpauuu nmuo MYHULMMNansHO
pesynbTata pesynbTarta YNONMHOMOYEHHOro n ycnyru,
npegocTaBneHus npefocTaBneHns | oprata, HanpasJieHHbI




MYyHULMNansHOM MyHUUUNanbHOMW | OTBETCTBEHHOE 3a N 3asaBuUTEnNto

ycrnyru B JIMYHbIN ycnyru npegocrasrneHme Ha NNYHBIN

kabuHet Ha EMMTY MYHULMNANbHOM KabuHeT Ha

ycnyrm EMry
6. BHeceHue pesynbTata MyHUUMNAILHOW YCIYyTU B PEECTP peLleHunn

dopmupoBaHue n | BHeceHne 1 pabounn geHb | [JOmKHOCTHOE rMc PesynbTtar
perncrpauus cBefeHun o} nmuo MYHULMNANsHO
pesyrnbTaTta pesynbTarte YNONHOMOYEHHOro n ycnyru,
MyH/LUMNANbHON | NpeaocTaBneHns opraHa, YKa3aHHbIn B
ycnyru, MYHULMNaNbHOM OTBETCTBEHHOE 3a NyHKTE 2.5
YKa3aHHoro B | YCNyru, ykasaHHOro npegocTtasneHune AOMUHUCTPATK
NyHKTE 25|B MyHKTE 25 MyHULMMNanbHON BHOIO
AOMUHUCTpaTMB- | ADMUHUCTPATUBHO ycnyru pernameHTa
HOro pernameHTa, | ro perfameHTa, B BHeCeH B
B doopme | peecTp peLleHuin peecTp
3NEKTPOHHOro

aokymeHta B N'N1C




